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This text uses a modular approach to lead the student to develop an understanding of the current theory, principles, policies, and
practices associated with human resource management decision making and strategy. Students will learn to appreciate how the
human resource function can contribute to organizational effectiveness and the achievement of strategic business objectives. The
authors present a balanced approach by considering HR issues from both the employer (traditional) and employee (social)
perspectives.
This is a comprehensive guide to Scrum for all (team members, managers, and executives). If you want to use Scrum to develop
innovative products and services that delight your customers, this is the complete, single-source reference you've been searching
for. This book provides a common understanding of Scrum, a shared vocabulary that can be used in applying it, and practical
knowledge for deriving maximum value from it.
More than 100,000 entrepreneurs rely on this book for detailed, step-by-step instructions on building successful, scalable,
profitable startups. The National Science Foundation pays hundreds of startup teams each year to follow the process outlined in
the book, and it's taught at Stanford, Berkeley, Columbia and more than 100 other leading universities worldwide. Why? The
Startup Owner's Manual guides you, step-by-step, as you put the Customer Development process to work. This method was
created by renowned Silicon Valley startup expert Steve Blank, co-creator with Eric Ries of the "Lean Startup" movement and
tested and refined by him for more than a decade. This 608-page how-to guide includes over 100 charts, graphs, and diagrams,
plus 77 valuable checklists that guide you as you drive your company toward profitability. It will help you: • Avoid the 9 deadly sins
that destroy startups' chances for success • Use the Customer Development method to bring your business idea to life •
Incorporate the Business Model Canvas as the organizing principle for startup hypotheses • Identify your customers and
determine how to "get, keep and grow" customers profitably • Compute how you'll drive your startup to repeatable, scalable profits.
The Startup Owner's Manual was originally published by K&S Ranch Publishing Inc. and is now available from Wiley. The cover,
design, and content are the same as the prior release and should not be considered a new or updated product.
THE SUCCESSFUL INTERNSHIP: PERSONAL, PROFESSIONAL, AND CIVIC DEVELOPMENT, 4th Edition, offers you more
than just a resource for how to find a position or how to interview. It addresses the concerns, emotions, needs, and unique
personal challenges that are the essence of an internship or field experience, and focuses on the internship as a vehicle for your
development as a civic professional. The authors describe in detail the path of change you'll find yourself embarking on and the
challenges you'll face along the way. A four-stage model of the internship process--anticipation, exploration, competence, and
culmination--places the material in a meaningful framework that lends structure to your understanding of the work you'll be doing.
Available with InfoTrac Student Collections http://gocengage.com/infotrac. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
"This book provides a practical reference that you will return to again and again in an ever-changing corporate environment where
the demands on IT continue to increase. Make your first 100 days really count with the fundamental principles and core concepts
critical to your success as a new IT Manager outlined in this valuable resource. The book also discusses how to work with your
customers, manage your budget, develop an overall IT strategy and demonstrate the value of IT to the company"-Managing Human Resources in the 21st CenturyFrom Core Concepts to Strategic ChoiceSouth-Western Pub
Farewell to faux pas! South Korea is one of the greatest economic success stories of the past 60 years, and more and more Westerners are
traveling to this bustling, modern country for business and pleasure. But no matter why you visit, an understanding of Korea's etiquette and
culture is essential to an enjoyable and successful trip. With Etiquette Guide to Korea, you'll never need to worry about making an
embarrassing mistake—this authoritative guide covers everything the courteous traveler needs to know, including the importance of names
and how to use them, shaking hands versus bowing, table manners for celebrations and everyday meals, and how to negotiate in Korea. Also
included are invaluable lists of Korean vocabulary and helpful phrases, making this book the most important item you can pack for your trip or
extended stay in Korea.
Type-related failures are common and can be very costly. Famously, in 1999, NASA's Mars Climate Orbiter burned up in the atmosphere
because of an error that could have easily been prevented with typing. By taking advantage of the strong type systems available in most
modern programming languages, you can eliminate whole classes of errors. Programming with Types teaches you type system techniques
for writing software that's safe, correct, easy to test and maintain, and that practically documents itself. Master these techniques, and you
may even help prevent an interstellar catastrophe! Purchase of the print book includes a free eBook in PDF, Kindle, and ePub formats from
Manning Publications.
A technology-enabled management philosophy to accelerate your organization Business at the Speed of Now delivers a new real-time
management philosophy and system to leaders looking for better results in today's constantly changing market. Companies that inspire and
equip employees and expect them to seize opportunities and solve problems in the now will enjoy a distinct competitive advantage in a world
where speed matters most. Get systematic advice on how to build an integrated and transparent management system, enabled by cloud
computing and internal social networks. Use this comprehensive guide to create a NOW organization where everyone boldly pursues every
opportunity every time. The vast majority of businesses cling to a THEN management model and philosophy designed to prevent immediate
action. In this practical handbook, you'll learn how to apply technology to the three essential types of work: Fundamentals (routine work that
consumes 95 percent of all resources), Breakthroughs (initiatives that can change the game), and Problems (daily challenges and crises that
occur in all organizations). Provides a wealth of real-world examples, assessments, tools, guidelines, and checklists that enable readers to
apply the concepts immediately Offers practical tools for building accountability and transparency into every position, thereby eliminating the
loose ends that so often cause business execution to stumble Presents the groundbreaking insights of John Bernard, an expert on
management theory and practice, the use of social media inside the organization, and the modern workforce, whose company, Mass
Ingenuity, consults around the world and develops Web-based tools to support real-time management Set your organization free from the old
THEN management ways that no longer get the results you need. Adopt the new NOW management thinking and the state-of-the-art tools
that will get your organization doing business at the speed of now.
This book is for all people who are forced to use UNIX. It is a humorous book--pure entertainment--that maintains that UNIX is a computer
virus with a user interface. It features letters from the thousands posted on the Internet's "UNIX-Haters" mailing list. It is not a computer
handbook, tutorial, or reference. It is a self-help book that will let readers know they are not alone.
The thoroughly revised and updated fourth edition of Foodservice Manual for Health Care Institutions offers a review of the management and
operation of health care foodservice departments. This edition of the book—which has become the standard in the field of institutional and
health care foodservice—contains the most current data on the successful management of daily operations and includes information on a wide
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range of topics such as leadership, quality control, human resource management, product selection and purchasing, environmental issues,
and financial management. This new edition also contains information on the practical operation of the foodservice department that has been
greatly expanded and updated to help institutions better meet the needs of the customer and comply with the regulatory agencies'standards.
TOPICS COVERED INCLUDE: Leadership and Management Skills Marketing and Revenue-Generating Services Quality Management and
Improvement Planning and Decision Making Organization and Time Management Team Building Effective Communication Human Resource
Management Management Information Systems Financial Management Environmental Issues and Sustainability Microbial, Chemical, and
Physical Hazards HACCP, Food Regulations, Environmental Sanitation, and Pest Control Safety, Security, and Emergency Preparedness
Menu Planning Product Selection Purchasing Receiving, Storage, and Inventory Control Food Production Food Distribution and Service
Facility Design Equipment Selection and Maintenance Learning objectives, summary, key terms, and discussion questions included in each
chapter help reinforce important topics and concepts. Forms, charts, checklists, formulas, policies, techniques, and references provide
invaluable resources for operating in the ever-changing and challenging environment of the food-service industry. Companion Web site:
www.josseybass.com/go/puckett4e Additional resources: www.josseybasspublichealth.com
A collection of holiday tales by four different authors includes Fern Michaels' "Mister Christmas," in which attorney Claire O'Brien travels to
Ireland to change a wealthy client's will, only to face resistance from his nephew.

As a software engineer, you recognize at some point that there's much more to your career than dealing with code. Is it
time to become a manager? Tell your boss he’s a jerk? Join that startup? Author Michael Lopp recalls his own make-orbreak moments with Silicon Valley giants such as Apple, Netscape, and Symantec in Being Geek -- an insightful and
entertaining book that will help you make better career decisions. With more than 40 standalone stories, Lopp walks
through a complete job life cycle, starting with the job interview and ending with the realization that it might be time to find
another gig. Many books teach you how to interview for a job or how to manage a project successfully, but only this book
helps you handle the baffling circumstances you may encounter throughout your career. Decide what you're worth with
the chapter on "The Business" Determine the nature of the miracle your CEO wants with "The Impossible" Give effective
presentations with "How Not to Throw Up" Handle liars and people with devious agendas with "Managing Werewolves"
Realize when you should be looking for a new gig with "The Itch"
The classic guide to working from home and why we should embrace a virtual office, from the bestselling authors of
Rework “A paradigm-smashing, compulsively readable case for a radically remote workplace.”—Susan Cain, New York
Times bestselling author of Quiet Does working from home—or anywhere else but the office—make sense? In Remote,
Jason Fried and David Heinemeier Hansson, the founders of Basecamp, bring new insight to the hotly debated
argument. While providing a complete overview of remote work’s challenges, Jason and David persuasively argue that,
often, the advantages of working “off-site” far outweigh the drawbacks. In the past decade, the “under one roof” model
of conducting work has been steadily declining, owing to technology that is rapidly creating virtual workspaces. Today the
new paradigm is “move work to the workers, rather than workers to the workplace.” Companies see advantages in the
way remote work increases their talent pool, reduces turnover, lessens their real estate footprint, and improves their
ability to conduct business across multiple time zones. But what about the workers? Jason and David point out that
remote work means working at the best job (not just one that is nearby) and achieving a harmonious work-life balance
while increasing productivity. And those are just some of the perks to be gained from leaving the office behind. Remote
reveals a multitude of other benefits, along with in-the-trenches tips for easing your way out of the office door where you
control how your workday will unfold. Whether you’re a manager fretting over how to manage workers who “want out” or
a worker who wants to achieve a lifestyle upgrade while still being a top performer professionally, this book is your
indispensable guide.
"The Fundamentals To Become a Successful Store Manager" is an informative and easy to understand book covering
topics specific to the store manager such as: making a profit, managing payroll dollars, setting goals, interviewing,
dealing with change, and many more. It also addresses employee related topics including: teaching assistant managers,
conducting proper staff meetings, the art of training, motivation, and limiting employee turnover. The subjects covered in
this book are basic and straightforward. Anyone can read this and learn how to perform at a higher level, with better
trained employees, and greater customer satisfaction. It is a must read for all store managers, assistant managers, and
anyone who aspires to become a manager. Whether you manage a hardware store or a hotel. From managing a
convenience store to a car wash...the fundamentals covered in this book will make you better than you've ever been.
Get past the myths of testing in agile environments - and implement agile testing the RIGHT way. * * For everyone
concerned with agile testing: developers, testers, managers, customers, and other stakeholders. * Covers every key
issue: Values, practices, organizational and cultural challenges, collaboration, metrics, infrastructure, documentation,
tools, and more. * By two of the world's most experienced agile testing practitioners and consultants. Software testing
has always been crucial, but it may be even more crucial in agile environments that rely heavily on repeated iterations of
software capable of passing tests. There are, however, many myths associated with testing in agile environments. This
book helps agile team members overcome those myths -- and implement testing that truly maximizes software quality
and value. Long-time agile testers Lisa Crispin and Janet Gregory offer powerful insights for three large, diverse groups
of readers: experienced testers who are new to agile; members of newly-created agile teams who aren't sure how to
perform testing or work with testers; and test/QA managers whose development teams are implementing agile. Readers
will learn specific agile testing practices and techniques that can mean the difference between success and failure;
discover how to transition 'traditional' test teams to agile; and learn how to integrate testers smoothly into agile teams.
Drawing on extensive experience, the authors illuminate topics ranging from culture to test planning to automated tools.
They cover every form of testing: business-facing tests, technology-facing tests, exploratory tests, context-driven and
scenario tests, load, stability, and endurance tests, and more. Using this book's techniques, readers can improve the
effectiveness and reduce the risks of any agile project or initiative.
Increase profitability, elevate work culture, and exceed productivity goals through DevOps practices. More than ever, the
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effective management of technology is critical for business competitiveness. For decades, technology leaders have
struggled to balance agility, reliability, and security. The consequences of failure have never been greater?whether it's
the healthcare.gov debacle, cardholder data breaches, or missing the boat with Big Data in the cloud. And yet, high
performers using DevOps principles, such as Google, Amazon, Facebook, Etsy, and Netflix, are routinely and reliably
deploying code into production hundreds, or even thousands, of times per day. Following in the footsteps of The Phoenix
Project, The DevOps Handbook shows leaders how to replicate these incredible outcomes, by showing how to integrate
Product Management, Development, QA, IT Operations, and Information Security to elevate your company and win in the
marketplace.
Up to 85% of the Asperger's population are without full-time employment, though many have above-average intelligence.
Rudy Simone, an adult with Asperger's Syndrome and an accomplished author, consultant, and musician, created this
insightful resource to help employers, educators, and therapists accommodate this growing population, and to help
people with Asperger's find and keep gainful employment. Rudy's candid advice is based on her personal experiences
and the experiences of over fifty adults with Asperger's from all over the world, in addition to their employers and
numerous experts in the field. Detailed lists provide balanced guidelines for success, while Rudy's "Interview Tips" and
"Personal Job Map" tools will help Aspergians, young or old, find their employment niche. There is more to a job than
what the tasks are: from social blunders, to sensory issues, to bullying by coworkers, Simone presents solutions to
difficult challenges. Readers will be enriched, enlightened, and ready to work--together!
In the 20th century, the United States was the world leader in education--the first country to achieve universal secondary education and the
first to expand higher education beyond the elite class. Now other countries are catching up and leaping ahead--in high school graduation
rates, in the quality and equity of their K-12 education systems, and in the proportion of students graduating from college. It is not that
American education has gotten worse so much that education in other parts of the world has gotten so much better, so fast. Designed to
promote conversation about how to educate students for a rapidly changing and increasingly borderless and innovation-based world, this
comprehensive and illuminating book from international education expert Vivien Stewart is not about casting blame; it is about understanding
what the best school systems in the world are doing right for the purpose of identifying what U.S. schools--at the national, state, and local
level--might do differently and better. Here, you'll consider * How the U.S. education system fares against emerging international standards of
excellence. * The policies, practices, and priorities of the world's best-performing systems, along with specific ideas for adapting these
approaches for U.S. schools. * The common factors characteristic of high-performing and rapidly improving systems. * New models of 21st
century teaching and leadership and ways to modernize curriculum, instruction, and assessment. * How technology and international
exchange can help the United States close performance gaps and reach new levels of excellence and equity. Learning goes both ways,
Stewart writes. Other countries have learned a great deal from the United States, and now it is time for American educators to open their
eyes to other nations' globally-minded and future-focused practices, leverage existing assets, and create a truly world-class education system
for this generation of students and generations to come.
Penetration testers simulate cyber attacks to find security weaknesses in networks, operating systems, and applications. Information security
experts worldwide use penetration techniques to evaluate enterprise defenses. In Penetration Testing, security expert, researcher, and trainer
Georgia Weidman introduces you to the core skills and techniques that every pentester needs. Using a virtual machine–based lab that
includes Kali Linux and vulnerable operating systems, you’ll run through a series of practical lessons with tools like Wireshark, Nmap, and
Burp Suite. As you follow along with the labs and launch attacks, you’ll experience the key stages of an actual assessment—including
information gathering, finding exploitable vulnerabilities, gaining access to systems, post exploitation, and more. Learn how to: –Crack
passwords and wireless network keys with brute-forcing and wordlists –Test web applications for vulnerabilities –Use the Metasploit
Framework to launch exploits and write your own Metasploit modules –Automate social-engineering attacks –Bypass antivirus software –Turn
access to one machine into total control of the enterprise in the post exploitation phase You’ll even explore writing your own exploits. Then
it’s on to mobile hacking—Weidman’s particular area of research—with her tool, the Smartphone Pentest Framework. With its collection of
hands-on lessons that cover key tools and strategies, Penetration Testing is the introduction that every aspiring hacker needs.
“The Right Swipe is everything you want in a Summer read: fun, clever, and so, so sexy.” — Popsugar Alisha Rai returns with a sizzling new
novel, in which two rival dating app creators find themselves at odds in the boardroom but in sync in the bedroom. Rhiannon Hunter may
have revolutionized romance in the digital world, but in real life she only swipes right on her career—and the occasional hookup. The cynical
dating app creator controls her love life with a few key rules: - Nude pics are by invitation only - If someone stands you up, block them with
extreme prejudice - Protect your heart Only there aren't any rules to govern her attraction to her newest match, former pro-football player
Samson Lima. The sexy and seemingly sweet hunk woos her one magical night... and disappears. Rhi thought she'd buried her hurt over
Samson ghosting her, until he suddenly surfaces months later, still big, still beautiful—and in league with a business rival. He says he won't
fumble their second chance, but she's wary. A temporary physical partnership is one thing, but a merger of hearts? Surely that’s too high a
risk…
Statistics and Probability for Engineering Applications provides a complete discussion of all the major topics typically covered in a college
engineering statistics course. This textbook minimizes the derivations and mathematical theory, focusing instead on the information and
techniques most needed and used in engineering applications. It is filled with practical techniques directly applicable on the job. Written by an
experienced industry engineer and statistics professor, this book makes learning statistical methods easier for today's student. This book can
be read sequentially like a normal textbook, but it is designed to be used as a handbook, pointing the reader to the topics and sections
pertinent to a particular type of statistical problem. Each new concept is clearly and briefly described, whenever possible by relating it to
previous topics. Then the student is given carefully chosen examples to deepen understanding of the basic ideas and how they are applied in
engineering. The examples and case studies are taken from real-world engineering problems and use real data. A number of practice
problems are provided for each section, with answers in the back for selected problems. This book will appeal to engineers in the entire
engineering spectrum (electronics/electrical, mechanical, chemical, and civil engineering); engineering students and students taking computer
science/computer engineering graduate courses; scientists needing to use applied statistical methods; and engineering technicians and
technologists. * Filled with practical techniques directly applicable on the job * Contains hundreds of solved problems and case studies, using
real data sets * Avoids unnecessary theory
A full-text reporter of decisions rendered by federal and state courts throughout the United States on federal and state labor problems, with
case table and topical index.
PRACTICING NARRATIVE MEDIATION WHEN IT WAS published in 2000, John Winslade and Gerald Monk's groundbreaking book
Narrative Mediation quickly became the classic work on the theory of narrative technique in mediation. Practicing Narrative Mediation is the
next-step resource that explores the explosive development of narrative practice that has taken place in the past ten years. Practicing
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Narrative Mediation provides mediation practitioners with practical narrative approaches that can be applied to a wide variety of conflict
resolution situations. Written by John Winslade and Gerald Monk—leaders in the narrative therapy movement—the book contains suggestions
and illustrative examples for applying the proven narrative technique when working with restorative conferencing and mediation in
organizations, schools, health care, divorce cases, employer and employee problems, and civil and international conflicts. Practicing
Narrative Mediation also explores the most recent research available on discursive positioning and exposes the influence of the moment-tomoment factors that are playing out in conflict situations. The authors include new concepts derived from narrative family work such as
"absent but implicit," "double listening," and "outsider-witness practices." Practicing Narrative Mediation will help both family and community
mediators hone their skills to make sense from and generate meaning within the conflicts they encounter.

A comprehensive guide to managing human resources in the hospitality industry Managing human resources in the hospitality
industry presents special challenges, including highly diverse employee backgrounds and roles, an ever-present focus on guest
services, and organizational structures that often diverge from generic corporate models. By making such industry-specific
concerns the cornerstone of its approach, "Human Resources Management in the Hospitality Industry" provides the definitive
guide to successfully employing people in a hospitality organization. The book approaches hospitality human resource (HR)
management as a decision-making practice that affects the performance, quality, and legal compliance of the hospitality business
as a whole. Beginning with a foundation in the hospitality industry, employment law, and HR policies, the coverage includes
recruitment, training, compensation, performance appraisal, environmental and safety concerns, ethics and social responsibility,
and special issues. Throughout the book, "Human Resources Management in the Hospitality Industry" focuses on unique HR
dilemmas faced by managers in the hospitality industry, including: Understanding the needs of a broad employee group, from
hourly workers with tip credit eligibility questions to high-level accountants ensuring Sarbanes-Oxley compliance How hospitality
managers who must act as one-person HR departments can make effective decisions and understand the consequences to
themselves, their workers, and employers Working with labor unions in the hospitality industry using the labor-related legislation
that affects the industry Managing employees in a global hospitality enterprise Practical and realistic case studies and numerous
examples from various hospitality operations bring the material alive. Internet activities, learning objectives, "It's the Law" features,
current events discussions, review questions, and other important features also help create a dynamic learning experience for
readers. Written by two authors experienced in both hospitality management and education, "Human Resources Management in
the Hospitality Industry" represents the most comprehensive, technically accurate, and valuable resource available on the topic.
The free book "Fundamentals of Computer Programming with C#" is a comprehensive computer programming tutorial that teaches
programming, logical thinking, data structures and algorithms, problem solving and high quality code with lots of examples in C#. It
starts with the first steps in programming and software development like variables, data types, conditional statements, loops and
arrays and continues with other basic topics like methods, numeral systems, strings and string processing, exceptions, classes
and objects. After the basics this fundamental programming book enters into more advanced programming topics like recursion,
data structures (lists, trees, hash-tables and graphs), high-quality code, unit testing and refactoring, object-oriented principles
(inheritance, abstraction, encapsulation and polymorphism) and their implementation the C# language. It also covers fundamental
topics that each good developer should know like algorithm design, complexity of algorithms and problem solving. The book uses
C# language and Visual Studio to illustrate the programming concepts and explains some C# / .NET specific technologies like
lambda expressions, extension methods and LINQ. The book is written by a team of developers lead by Svetlin Nakov who has
20+ years practical software development experience. It teaches the major programming concepts and way of thinking needed to
become a good software engineer and the C# language in the meantime. It is a great start for anyone who wants to become a
skillful software engineer. The books does not teach technologies like databases, mobile and web development, but shows the
true way to master the basics of programming regardless of the languages, technologies and tools. It is good for beginners and
intermediate developers who want to put a solid base for a successful career in the software engineering industry. The book is
accompanied by free video lessons, presentation slides and mind maps, as well as hundreds of exercises and live examples.
Download the free C# programming book, videos, presentations and other resources from http://introprogramming.info. Title:
Fundamentals of Computer Programming with C# (The Bulgarian C# Programming Book) ISBN: 9789544007737 ISBN-13:
978-954-400-773-7 (9789544007737) ISBN-10: 954-400-773-3 (9544007733) Author: Svetlin Nakov & Co. Pages: 1132
Language: English Published: Sofia, 2013 Publisher: Faber Publishing, Bulgaria Web site: http://www.introprogramming.info
License: CC-Attribution-Share-Alike Tags: free, programming, book, computer programming, programming fundamentals, ebook,
book programming, C#, CSharp, C# book, tutorial, C# tutorial; programming concepts, programming fundamentals, compiler,
Visual Studio, .NET, .NET Framework, data types, variables, expressions, statements, console, conditional statements, controlflow logic, loops, arrays, numeral systems, methods, strings, text processing, StringBuilder, exceptions, exception handling, stack
trace, streams, files, text files, linear data structures, list, linked list, stack, queue, tree, balanced tree, graph, depth-first search,
DFS, breadth-first search, BFS, dictionaries, hash tables, associative arrays, sets, algorithms, sorting algorithm, searching
algorithms, recursion, combinatorial algorithms, algorithm complexity, OOP, object-oriented programming, classes, objects,
constructors, fields, properties, static members, abstraction, interfaces, encapsulation, inheritance, virtual methods, polymorphism,
cohesion, coupling, enumerations, generics, namespaces, UML, design patterns, extension methods, anonymous types, lambda
expressions, LINQ, code quality, high-quality code, high-quality classes, high-quality methods, code formatting, self-documenting
code, code refactoring, problem solving, problem solving methodology, 9789544007737, 9544007733
The Model Rules of Professional Conduct provides an up-to-date resource for information on legal ethics. Federal, state and local
courts in all jurisdictions look to the Rules for guidance in solving lawyer malpractice cases, disciplinary actions, disqualification
issues, sanctions questions and much more. In this volume, black-letter Rules of Professional Conduct are followed by numbered
Comments that explain each Rule's purpose and provide suggestions for its practical application. The Rules will help you identify
proper conduct in a variety of given situations, review those instances where discretionary action is possible, and define the nature
of the relationship between you and your clients, colleagues and the courts.
Looks at the principles and clean code, includes case studies showcasing the practices of writing clean code, and contains a list of
heuristics and "smells" accumulated from the process of writing clean code.
Flexible, easy to use, just enough detail?and now the number-one best seller. With just enough detail ? and color-coded links that
send students to more detail if they need it ? this is the rhetoric that tells students what they need to know and resists the
temptation to tell them everything there is to know. Designed for easy reference ? with menus, directories, and a combined
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glossary/index. The Third Edition has new chapters on academic writing, choosing genres, writing online, and choosing media, as
well as new attention to multimodal writing. The Norton Field Guide to Writing is available with a handbook, an anthology, or both ?
and all versions are now available as low-cost ebooks.
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