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A text which aims to help nurses to acquire a more critical view of their use of
language in professional practice. The authors combine theoretical studies with
critical analysis of a wide range of examples of good and bad use of language,
and ethical, legal and professional issues are addressed.
"The first edition of Communication in Palliative Nursing was published in 2012
and became the market leader for nurses wanting to learn more about how to
improve and teach palliative care communication. For the last 8 years, it has
remained the only text solely focused on the vital role of nurses in palliative care.
During this time, the COMFORT model was taught to nurses nationwide who
brought the curriculum back to their own institutions and taught components of
the model to more than 10,000 healthcare providers across the United States
(Wittenberg, Ferrell, Goldsmith, Ragan, & Buller, 2017). Numerous journal
articles and research studies have been produced to highlight the principle
components of the COMFORT model and test its effectiveness among
healthcare audiences across a variety of clinical and educational settings.
Through this all, as the model was disseminated to clinical audiences of bedside
nurses, nurse leaders, nursing students, and interprofessional learners, feedback
was captured about COMFORT. Comments revealed major components of the
model that were working and weren't working for the nurses and other healthcare
providers who utilized the strategies with patients and families, and began using
curriculum tools for teaching and integrating palliative care communication
instruction. So, much like the model's grounding in a transactional communication
approach, which relies on the co-created interaction between parties, it was clear
that the COMFORT model was also ebbing and flowing and had to change. More
importantly, palliative care has been growing, changing, expanding, and
becoming more sophisticated, more wide-spread! Now more than ever before,
palliative care is provided in the home, clinic, or inpatient setting and serves
patients who are seriously or chronically ill and their families. It became evident
that in order to continue improvements to the model and to keep up with the
changing landscape of palliative care and palliative patient populations, a new
edition was necessary. Before we highlight the changes, it is never too early to
overstate our steadfast commitment to the following principles: We believe that
communication research and theory can shape palliative care practices,
providing tools for a variety of contexts. We believe that palliative care, offering
compassionate, holistic treatment for patients and their families, will not be
possible without caring for the entire person (body and mind). We believe that
communicating about palliative care must begin at diagnosis of serious illness,
not just at end-stages. We believe in a patient-centered approach to
communication that emphasizes the role of the family caregiver in the illness
trajectory. We believe that intentional communication emphasizing team
processes among physicians, nurses, social workers, chaplains, and other
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healthcare professionals improves palliative care practice. We believe that
palliative care should be introduced early in the communication education of all
health professionals. We believe that education about palliative care and
communication must extend to patients and families who can then advocate for
and partner more productively in such services. We believe that communication
with the family caregiver is essential for the treatment of pain and symptom
management. We believe that frequent conversations are needed across the
disease/care trajectory, as patients and families encounter ongoing points of
decision-making"-This fourth edition of a comprehensive text/reference that has been valued by
students, educators, and practicing nurses for many years, Palliative Care
Nursing continues to reflect the fundamental basic and advanced hospice and
palliative care nursing competencies that are required for effective and
empathetic care of patients and families. This new edition focuses on palliative
care that is responsive to the demand for health care reform in America and
globally. It provides the knowledge, scientific evidence, and skills needed by
nurses to address the complex physical, emotional, social, and spiritual needs of
patients and families within the context of a changing health care delivery
system. With a focus on interprofessional collaboration, the book emphasizes the
value of complementary, holistic models in promoting health, wholeness, and
wellness across the illness trajectory, even as death approaches.
This book covers all the relevant aspects of communication in cancer care, such
as communication in cancer prevention and genetic counseling, communication
at different stages of disease and communication with the family and children. In
addition, more general topics are discussed, such as the benefits and evidence
of communication skills training and the challenges of interdisciplinary and crosscultural communication.
God's good gift of sexuality has been corrupted since the fall of man into sin so
that man in his depravity is not able to use it for God's glory and for his own
good. Sex between unmarried (fornication), adultery, including divorce and
remarriage, and homosexuality are accepted as normal in modern society and
young people, even Christian young people, are being influenced by this Satanic
lie that "if it feels good--do it!" This booklet is sent out with the prayer that it will
save many young people from heartache and the curse that these serious sexual
sins will bring on them. There is the good way, the biblical or reformed way for
living chastely as a single person, finding and courting a mate, and marrying and
staying faithful to that mate. This booklet has been a long time since inception to
publication! First conceived thirty years ago, very few copies of an older version
were produced by Covenant Keepers for young people in Singapore in 2011. The
original has been substantially expanded by quotations from Protestant
Reformed Church ministers.
This book on Health and Social Care for Advanced GNVQ matches the six
mandatory units with key skills sign-posting throughout. Realistic case studies
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are given as well as emphasis given to the skills necessary for further studies or
a career in the care sector. Key information is easily identifiable within the text
and revision is aided with review questions at the end of each unit.
Written by an international team of authors the Oxford Textbook of Communication in
Oncology and Palliative Care integrates clinical wisdom with empirical findings. It draws upon
the history of communication science, providing the reader with a comprehensive curriculum
for applied communication skills training. An essential resource, the Oxford Textbook of
Communication in Oncology and Palliative Care is filled with tips and strategies for effective
communication about difficult and challenging communication. In focusing on cancer and the
end-of-life, it deals with the existential and spiritual challenges found across all of medicine,
providing deep insights into what is at stake and how clinicians might optimally respond. This
authoritative and wide-ranging book provides clinicians with state-of-the-art and evidencebased guidelines to achieve effective, patient-centred communication in the clinical settings of
oncology and palliative care. Thoroughly revised and updated, this new edition includes
sections on the curriculum for nurses, the core curriculum, and an introductory section on
communication science. The chapters embrace specialty issues across the clinical disciplines,
from enrolling in clinical trials, working in teams, and discussing genetic risk, to talking about
sexuality, infertility, and intercultural issues. An educational perspective is also provided, with
chapters covering communication skills training, how to evaluate courses, and international
models of training.
Designated a Doody's Core Title! At the intersection of health care delivery and practice there
lies a large area of patient care with no manual: how to provide the best care to patients who
have a critically low level of comprehension and literacy. Because all patients play a central
role in the outcome of their own health care, competent health care becomes almost
impossible for caregivers when the boundary of low literary skills is present. In a concise and
well-written format you will learn: Common myths about low literacy Examples of low health
care literacy How to recognize patients with low literacy Strategies to help patients with low
literacy and reduce medical errors Cultural issues in health literacy Ways to create a patientfriendly office environment How to improve patient communication Guidelines to target and
overcome common problems practitioners encounter This clear, well written book is packed
with examples and tips and will serve as a much needed guide for primary care providers,
nurse practitioners, hospital administrators, and others who are looking for ways to improve
their communication with patients and provide the most beneficial health care to their lowliteracy patients.
Master the veterinary technician’s role in caring for critically ill or injured pets! Small Animal
Emergency and Critical Care for Veterinary Technicians, 4th Edition provides quick access to
dozens of common, life-saving protocols and procedures. Each treatment technique is
described in step-by-step detail and illustrated in full color. To prepare you for the veterinary
setting, a team approach is emphasized. This edition adds three new chapters and includes
practical, easy-to-apply medical math and scenario-based exercises. Written by experienced
veterinary technicians Andrea Battaglia and Andrea Steele, this resource prepares you for
success on the VTNE, in veterinary practices, and in animal hospital emergency departments.
Step-by-step instructions show how to perform specific procedures and techniques, guiding
you through key assessment and treatment techniques. Technician Notes highlight specific
procedures, with diagrams, photos, and detailed instructions, providing at-a-glance guidance
for students and practicing vet techs. Comprehensive coverage of pain management,
respiratory emergencies, and urologic emergencies provides cutting-edge treatment options for
a wide variety of commonly seen presenting problems. Review and preparation for the VTNE
(Veterinary Technician National Examination) is provided by Medical Math exercises and
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questions based on real-world scenarios. Coverage of equipment and techniques includes the
latest advances in basic lab equipment, fluid therapy, and oxygen therapy. Equipment lists are
provided at the beginning of most chapters, ensuring that you will have the appropriate tools on
hand for each type of emergency situation. Practical exercises prepare you for success on the
VTNE. NEW! Three new chapters are included: Supporting the Critically Ill or Injured through
Physical Rehabilitation Techniques, Fostering Wellbeing in the ER and ICU, and Managing
Pharmaceuticals in the ER. NEW! Chapter pretests assess your knowledge and allow you to
identify your strengths and weaknesses. NEW and UPDATED photos and illustrations enhance
your understanding by accurately depicting the clinical signs encountered in emergency and
critical care.
This book unites complementary work in communication studies and nursing research to
present a theoretically grounded curriculum for teaching palliative care communication to
nurses. The chapters outline the COMFORT curriculum. Central to this curriculum is the need
for nurses to practice self-care.
The Textbook of Interdisciplinary Pediatric Palliative Care, by Dr. Joanne Wolfe, et al., aims to
inform interdisciplinary teams about palliative care of children with life-threatening illness. It
addresses critical domains such as language and communication, symptoms and quality of life,
and the spectrum of life-threatening illnesses in great depth. This comprehensive product takes
a first-of-its-kind team approach to the unique needs of critically ill children. It shows how a
collaborative, interdisciplinary care strategy benefits patients and their families. If you deal with
the complex care of critically ill children, this reference provides a uniquely integrated
perspective on complete and effective Apply interdisciplinary perspectives to provide the most
comprehensive care. Care for patients and their families with an integrated approach designed
to address physical, psychological, social, and spiritual needs. Focus on the self-care of
clinicians in order to be more expert in direct patient care. Understand the importance of linking
community palliative care with hospital-based palliative care. Access the full text online with
regular updates along with a host of valuable resources such as education modules, research
articles, patient handouts, and audio/visual materials. Implement consistent terminology for use
by the entire palliative care team. Reflects the collaborative approach necessary to provide
optimal care for children and their families
Our ability to communicate is a key part of everyday life and is an essential skill, particularly
when communicating with vulnerable people in a health and social care setting. Presented in a
unique and easy-to-use dictionary format, this practical guide will help students and
practitioners understand and apply the principles of effective communication. From the ‘how
to’ practicalities through to challenges and honing existing skills, this book will ensure they
have the confidence and knowledge to communicate skilfully and successfully in many
different contexts and settings. The new edition features: New chapter entries covering
empathy, documentation and simulation Group exercises added in each chapter New
information on National Accessible Information Standards on learning difficulties Essential
reading for anyone working in the helping professions for whom good communication skills are
an essential part of their role.

This book aims to increase awareness about the importance of communication in
health care. Written by healthcare professionals and Communication experts, it is
replete with real-life scenarios that readers can identify with, and will serve as a
guide to effective and efficient communication that affects the most important
stakeholders in health care – The patient.
This work questions who owns ethnographic information and presents a broad
array of problems and pitfalls inherent in the practice of anthropology, with
particular focus on the question of repatriation of ethnographic materials.
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INTRODUCTION TO HEALTH CARE, Fourth Edition, provides an easy-to-read
introduction to the foundational skills necessary for a range of health care
professions. This trusted text offers a comprehensive, yet highly accessible
survey of both soft skills and basic clinical skills for those entering health care
training programs or considering a career in health care. To prepare you for the
realities of modern practice, the authors emphasize core competencies required
by all health care professions, including communication, infection control, and
professionalism. The text features a strong focus on developing critical thinking
skills (thinking like a health care professional) through a five-step problem-solving
model that includes assessing a situation, considering alternatives, choosing an
appropriate alternative, evaluating the results, and revising as needed. This
unique approach makes INTRODUCTION TO HEALTH CARE, Fourth Edition, an
ideal resource to help you transition from simple memorization to effective
application of professional skills in a real-world setting. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
This textbook provides the kind of comprehensive and in-depth preparation your
students need to communicate optimally with patients, families, and fellow
providers. Combining principles and practical applications, this text shows
students how to apply communication techniques to patient care. It contains
specific examples from many health care disciplines and is appropriate for all
students in medicine, nursing, pharmacy, dentistry, and other allied health
professions. Complete with chapter objectives, real-life examples and sample
dialogue, and a glossary defining over 100 words and terms essential to the field
of communication.
This book provides anaesthetists, intensivists and other critical care staff with a
comprehensive resource that offers ways of improving communication in
everyday clinical practice, and provides practical communication tools that can be
used in difficult or unfamiliar circumstances. It demonstrates how communication
can be structured to improve patient care and safety with numerous practical
examples and vignettes illustrating how the concepts discussed can beintegrated
into clinical practice, and presents ideas in a way that enhances clinical
interactions with patients and colleagues and facilitate the teaching of trainees.
Section 1 contains theoretical and research-based material on which the
communication models and concepts used inthe book are based. Section 2
details examples of how communication skills can be integrated into clinical
practice. Section 3 addresses special situations including: obstetrics; paediatrics;
needle phobia; how to break bad news; and the Intensive Care Unit. Section 4
provides examples of other interpersonal and professional communication skills
relevant to the acute care clinician such as, 'Talking to surgeons' and 'Team
communication'. Finally, Section 5 builds on many of the concepts usedearlier in
the book and briefly presents how the innovative use of advanced 'hypnotic'
communication skills can supplement and enhance anaesthesia and critical care.
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Edited by practising anaesthetists with particular expertise in teaching
communication, and with contributions fromexpert clinicians based in North
America, Europe and Australasia, this book will stimulate and complement the
development of comprehensive resources for communication skills teaching in
anaesthesia and other related professional groups.
This book is intended to provide background information for people interested in
school television; for producers and editors of educational broadcasts worldwide;
and newcomers, information seekers, and researchers in the field of educational
broadcasting. Material in the book is presented in seven "chapters" or sections:
Chapter 1--a summary report of a survey of educational broadcasting,
predominantly in western Europe, which was conducted by the European
Broadcasting Union's (EBU) Working Party for Educational Programs; Chapter
2--the contributions by symposium participants on the topic "School Television in
the 90s"; Chapters 3, 4, and 5--articles on the topics "School Television and the
Teacher,""Support Services for School Television," and "Models of International
Cooperation and Coproduction"; Chapter 6--24 case studies of successful school
television programs or descriptive accounts of developments in specific subject
areas including science education, mathematics, health, nature and environment,
mother tongue, foreign languages and communication skills, history, current
affairs and civics, and media education; and Chapter 7--recently completed
works on school television research. Further information is contained in an
alphabetical index of notes about the contributors, references to the overviews
and reports, and a list of abbreviations and acronyms that denote European
broadcasting organizations. (ALF)
This comprehensive text provides clinicians with practical and evidence-based
guidelines to achieve effective, patient-centered communication in the areas of
cancer and palliative care. Written by an outstanding panel of international
experts, it integrates empirical findings with clinical wisdom, draws on historical
approaches and presents a state-of-the-art curriculum for applied communication
skills training for the specialist oncologist, surgeon, nurse and other multidisciplinary team members involved in cancer care today. In this book
communication is broken down into key modules that cover the life-cycle of
cancer care. They include coverage of diagnosis and treatment including clinical
trials, empathic support in response to distress, transition to survivorship or
palliative therapies, discussion of prognosis, conduct of family meetings, and
care of the dying. Complementary training of patients in their communication with
the doctor completes the interactive dyad. The art of teaching, impact of gender
and power in the consultation and the ethical context are carefully considered.
Special communication challenges include discussion of genetic risk,
rehabilitative and salvage surgery, promotion of treatment adherence,
unanticipated adverse outcomes, intercultural issues, fertility and sexuality. The
value of decision aides, question prompt lists, audio-recording of consultations
and use of the internet is illustrated. By looking across the full spectrum of
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disciplines involved in the multidisciplinary team, discipline-specific issues are
considered by experts in each field. In this manner, the needs of patients and
their relatives are evaluated, including paediatric and geriatric populations. To
achieve all of this, theoretical models are examined from the medical school to
the highly specialized practice, facilitation training and actor training are made
explicit, and international approaches to communication skills training are
compared and contrasted. Finally, research tools that assist in coding cancer
consultations, evaluating training courses, and employing mixed methods in
studies aid the reader in providing clear and sensitive communication when
handling challenging situations whilst treating cancer sufferers and palliative care
patients.
Focusing on population health and discussing studies using different
methodologies, this title presents a synthesis and overview of relevant research
and empirical data on the end of life that can bear a basis for a more systematic
'public health of the end of life'.
This book emphasis the need for thoughtful planning and organisation in early
childhood services. It is based on a belief that the quality of any children's
program is directly related to successful administration.
"With contributions from over 75 of the foremost experts in the field, the third
edition of best-selling Respiratory Care: Principles and Practice represents the
very best in clinical and academic expertise. Taught in leading respiratory care
programs, it continues to be the top choice for instructors and students alike. The
Third Edition includes numerous updates and revisions that provide the best
foundational knowledge available as well as new, helpful instructor resources and
student learning tools. Respiratory Care: Principles and Practice, Third Edition
incorporates the latest information on the practice of respiratory care into a wellorganized, cohesive, reader-friendly guide to help students learn to develop care
plans, critical thinking skills, strong communication and patient education skills,
and the clinical leadership skills needed to succeed. This text provides essential
information in a practical and manageable format for optimal learning and
retention. Including a wealth of student and instructor resources, and content
cross-referencing the NBRC examination matrices, Respiratory Care: Principles
and Practice, Third Edition is the definitive resource for today's successful
respiratory care practitioner"--Publisher's description.
Print+CourseSmart
A PAPERBACK ORIGINAL Frontline techniques and strategies for making
employees feel appreciated and improving their performance at every level
Internationally known motivational author and speaker Barbara Glanz provides
managers and supervisors with innovative techniques for engaging, developing,
and motivating employees. Glanz outlines a framework based on the CARE
modelCreative Communication, Atmosphere and Appreciation for all, Respect
and Reason for being, Empathy and Enthusiasm for understanding what
employees really want from managers. The book is based on research with 1,200
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employees at dozens of organizations and includes hundreds of practical ways
managers can motivate employees to peak performance while creating an
organizational culture that is supportive instead of cutthroat, enjoyable instead of
intimidating, and profitable on every level.
The heart-rending novel is about a high profile, wealthy, and overly protected family.
Mr. James Anthony Jones Senior is head deacon at the large Baptist church, but ruled
by his lovely spouse. From that union James and Joy were born. Now, both attorneys
have successful partners. Indeed their mother (Mrs. Jones) handpicked the spouses for
her progeny. Mrs. Jones orchestrates the well-behaved family, but Joy somewhat
rebellious. Joy meets a friend (Morgan) and the two become so inseparable, until Joy
carelessly hand delivers the good husband to the friend, without having knowledge of
what she had done, until it's too late.
Communication is an essential part of everyday life. Whether you realise it or not, you,
and everyone around you, are continually sending out messages to other people. From
the way you chose to dress, to the gestures you make; from the style and choice of
language you use, to the company you keep, you are all the time giving out messages
for others to interpret. Sometimes you are heard clearly. Sometimes you are
misunderstood. But when communicating with vulnerable people in a health and social
care setting being misunderstood really isn’t an option. Presented in a unique and easyto-use dictionary format, this practical guide will help your students understand and
apply the principles of effective communication. From the ‘how to’, through to
practicalities, challenges and honing existing skills, this book will ensure they have the
confidence and knowledge to communicate skillfully and successfully in many different
contexts and settings. This book is essential reading for anyone working in the helping
professions for whom good communication skills are an essential part of their role.
This book studies communication in institutional eldercare. It is based on audiorecorded interactions between residents and staff in a Japanese care facility. The focus
is on the morning care routines, which include getting the residents out of bed and
ready for the day. Combining quantitative and qualitative methods, the analysis
explores the characteristics of care communication as they become manifest in the
interactional small print. Topics include the use of terms of address and formal speech,
the basic organisation of openings and closings, the difficulties of talking while
working—and, at times, working while talking—and tempo differences between residents
and staff as they move along between bed and breakfast. The research findings are
contextualised with results from previous studies, tracing significant features and
explanation for deviant cases. The author is a trained linguist and certified nursing
assistant with first-hand working experience in institutional eldercare.
All health care students must be familiar with the basic concepts of health care in the
United States. This introductory textbook presents vital information on health care
careers and legal, ethical, financial, and policy issues that will help their future practice.
It includes chapters on: careers in the health care profession; the complexity of health
care; the Patient Protection and Affordable Care Act; professionalism in health; health
care for special populations; the Occupational Safety and Health Administration
(OSHA) standards; research and advancements in health care; the future of health
care. Fundamentals of U.S. Health Care is unique in the way it highlights the important
elements of each health career, including job requirements, length of study, and
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salaries. With the student in mind, this book is accompanied by a website that features
detailed PowerPoints and test banks with more than 1,000 review questions. Wellorganized and easily understood, this overview provides a reliable, relevant resource
and up-to-date reference. It is essential reading for all allied health students, including
nurses, surgical technicians, dental hygienists, radiology technicians, medical
assistants, pharmacy technicians, physician assistants, and more.
Handle with CareCommunicating in the Human Services FieldNelsonHandle with
CareCommunicating in the Helping ProfessionsScarborough, Ont. : Nelson
CanadaHandle with CareCommunicating in the Human Services Field in
CanadaHandle with Care, [ECH Master]Communicating in the Human Services
FieldHandle With CARE: Motivating and Retaining EmployeesCreative, Lost-Cost Ways
to Raise Morale, Increase Commitment, and Reduce TurnoverMcGraw Hill Professional
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