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This document brings together a set of latest data points and
publicly available information relevant for Platforms &
Applications Industry. We are very excited to share this
content and believe that readers will benefit from this periodic
publication immensely.
Transformational Leadership in Banking: Challenges of
Governance, Leadership and HR in a Digital and Disruptive
World by Anil K. Khandelwal offers a roadmap on leadership
which is all about converting adversity into an opportunity for
transformation. Through an excellent set of articles, case
studies and interviews, this book offers a way forward for
transformational leadership of the Indian banks. Despite their
many achievements, public sector banks continue to face
several challenges, such as increasing non-performing
assets, depleting market share and low market capitalization.
In the context of competition and digitalization requiring new
business models, this book argues for a fundamental shift in
the structure and process of governance, including boardlevel autonomy, CEOs tenure and compensation, people
process, talent development and building a leadership
pipeline, to make banks resilient, strong and future-proof. A
must-read for anyone interested in the health of Indian
banking.
Current Affairs August 2017 eBook is created by keeping the
demands of recent pattern of various competitive exams in
major view. It is brought to you by Jagranjosh.com. The topics
for cover story and entire news section are selected on the
basis of an analysis of general knowledge sections in all
important exams including IAS, PCS, BANK, SSC, Insurance
and others. And the time duration of topics covered in
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magazine includes all exam oriented current affairs of July
2017. It presents the comprehensive coverage of the events
of current affairs which are chosen on the basis of the
requirements of all important exams. It covers all exam
oriented current affairs of July 2017 with all required facts and
analysis. The analysis of all the events related to National,
International, Economy, Science & Technology, Environment
& Ecology is done in a way that fulfills the demand of all the
important exams including IAS. The language used in the
magazine is lucid and easy-to-understand language. The
major topics included in the magazine for cover story are:
Decoding India-China Standoff in Doklam & the Way
Forward, Modi's Trump Card, Petya Ransomware: What is it
& How can it be stopped?, PM Modi’s visit to Israel:
Significance and Benefits to India. The eBook is expected to
be handy for most of forthcoming exams like, Civil Services
Examination, Various Insurance AO Exams, PCS exams,
MAT and others.
For more than 20 years, Network World has been the premier
provider of information, intelligence and insight for network
and IT executives responsible for the digital nervous systems
of large organizations. Readers are responsible for designing,
implementing and managing the voice, data and video
systems their companies use to support everything from
business critical applications to employee collaboration and
electronic commerce.

This book offers a comprehensive introduction to the
different emerging concepts in the innovative area of
sustainability and digital technology. More than 20
leading thinkers from the fields of digitalization, strategic
management, sustainability and organizational
development share clearly structured insights on the
latest developments, advances and remaining
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challenges concerning the role of sustainability in an
increasingly digital world. The authors not only introduce
a profound and unique analysis on the state-of-the art of
sustainability and digital transformation, but also provide
business leaders with practical advice on how to apply
the latest management thinking to their daily business
decisions. Further, a number of significant case studies
exemplify the issues discussed and serve as valuable
blueprints for decision makers.
Winner of best book by a foreign author (2019) at the
Business Book of the Year Award organised by PwC
Russia The future of banking is already here — are you
ready? Bank 4.0 explores the radical transformation
already taking place in banking, and follows it to its
logical conclusion. What will banking look like in 30
years? 50 years? The world’s best banks have been
forced to adapt to changing consumer behaviors;
regulators are rethinking friction, licensing and
regulation; Fintech start-ups and tech giants are
redefining how banking fits in the daily life of consumers.
To survive, banks are having to develop new capabilities,
new jobs and new skills. The future of banking is not just
about new thinking around value stores, payment and
credit utility — it’s embedded in voice-based smart
assistants like Alexa and Siri and soon smart glasses
which will guide you on daily spending and money
decisions. The coming Bank 4.0 era is one where either
your bank is embedded in your world via tech, or it no
longer exists. In this final volume in Brett King’s BANK
series, we explore the future of banks amidst the
evolution of technology and discover a revolution already
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at work. From re-engineered banking systems, to selfiepay and self-driving cars, Bank 4.0 proves that we’re not
on Wall Street anymore. Bank 4.0 will help you:
Understand the historical precedents that flag a
fundamental rethinking in banking Discover low-friction,
technology experiences that undermine the products we
sell today Think through the evolution of identity, value
and assets as cash and cards become obsolete Learn
how Fintech and tech “disruptors” are using behaviour,
psychology and technology to reshape the economics of
banking Examine the ways in which blockchain, A.I.,
augmented reality and other leading-edge tech are the
real building blocks of the future of banking systems If
you look at individual technologies or startups disrupting
the space, you might miss the biggest signposts to the
future and you might also miss that most of we’ve
learned about banking the last 700 years just isn’t
useful. When the biggest bank in the world isn’t any of
the names you’d expect, when branch networks are a
burden not an asset, and when advice is the domain of
Artificial Intelligence, we may very well have to start from
scratch. Bank 4.0 takes you to a world where banking
will be instant, smart and ubiquitous, and where you’ll
have to adapt faster than ever before just to survive.
Welcome to the future.
This book constitutes the refereed proceedings of the
First International Conference on Digital Transformation
and Global Society, DTGS 2016, held in St. Petersburg,
Russia, in June 2016. The 43 revised full papers and 15
revised short papers, presented together with 3 poster
papers and an invited paper were carefully reviewed and
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selected from 157 submissions. The papers are
organized in topical sections on eSociety: New Social
Media Studies; eSociety: eGovernment and
eParticipation: Perspectives on ICTs in Public
Administration and Democracy; eKnowledge: ICTs in
Learning and Education Management; eCity: ICTs for
Better Urban (Rural) Planning and Living; eHealth: ICTs
in Healthcare; eScience: Big Data Complex Calculations.
Competitive advantage in banking comes from effective
use of technology The Handbook of Banking Technology
provides a blueprint for the future of banking, with deep
insight into the technologies at the heart of the industry.
The rapid evolution of IT brings continual change and
demand for investment — yet keeping pace with these
changes has become an essential part of doing
business. This book describes how banks can harness
the power of current and upcoming technology to add
business value and gain a competitive advantage; you'll
learn how banks are using technology to drive business
today, and which emerging trends are likely to drive the
evolution of banking over the next decade. Regulation is
playing an ever increasing role in banking and the impact
of regulatory change on technology and the
management of it are discussed — while mandatory
changes put pressure on many of our high street banking
brands, their ability to adapt and utilise technology will
have a fundamental impact on their success in the
rapidly changing marketplace. Technology costs can
amount to 15 per cent or more of operational costs and
bank leaders need to be able to make informed
decisions about technology investments in light of the
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potential benefits. This book explores the depth and
breadth of banking technology to help decision makers
stay up to date and drive better business. Assess your
current technology against the new banking paradigms
Procure the systems needed to protect the bottom line
Implement newer technology more efficiently and
effectively Ensure compliance and drive value with
appropriate technology management Technological
change is driven by mass adoption of new channels,
innovation from new entrants, and by banks themselves
as a means of increasing revenue and reducing costs.
The Handbook of Banking Technology offers a
comprehensive look at the role of technology in banking,
and the impact it will have in the coming years.
T Bytes Platforms & ApplicationsEGBG Services LLC
5 Leadership Competencies To Build Your CustomerDriven Growth Engine Chief Customer Officer 2.0 is a
hands-on resource packed with tools for Chief Customer
Officers and leadership to work together to earn
customer-driven growth. A sequel to the 2006 classic
Chief Customer Officer, this new update, with over 90
percent new material, is based on Jeanne Bliss's twentyfive years of extensive experience as a Chief Customer
Officer, and her work coaching Chief Customer Officers
and executive teams for the past ten years. Chief
Customer Officer 2.0 is based on a five-competency
framework that successfully launched multitudes of
Fortune 100 and Fortune 500 companies through their
customer experience transformations. The framework
addresses the issues that remain prominent, including
siloed organizations and the need for clear goals and
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metrics, as well as new factors, like social media, that
have altered the customer relations dynamic forever.
You'll learn the five key competencies embraced by
world-class leaders and the role of the Chief Customer
Officer in uniting the organization to build and embrace
these new competencies. This book provides practical
guidance on how to make those competencies part of
the way your company develops products, goes to
market, enables and rewards people, and conducts
annual planning. The discussion includes an exploration
of what goes wrong in companies that stumble, so you
can sidestep their mistakes and avoid their fate. By
embracing employees and customers, and delivering an
experience they want to have again, you'll pave the way
for lasting success and drive better business decisions.
Over the past decade, consumers have gained
unprecedented power to speak out directly, forever
changing the way companies relate to their customers.
The customer experience has become a major driving
force behind business growth, and this book provides a
framework for making it a part of every aspect of doing
business. Treat your customers like the assets they are
Craft a more comprehensive customer care strategy
Avoid the common pitfalls that cause major damage
Unify the company around the customer experience With
concrete, practical advice updated for the changing
consumer landscape, Chief Customer Officer 2.0 is an
essential resource for every leader accountable for the
customer experience.
Use digital experience platforms (DXP) to improve your
development productivity and release timelines.
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Leverage the pre-integrated feature sets of DXPs in your
organization's digital transformation journey to quickly
develop a personalized, secure, and robust enterprise
platform. In this book the authors examine various
features of DXPs and provide rich insights into building
each layer in a digital platform. Proven best practices are
presented with examples for designing and building
layers. A special focus is provided on security and quality
attributes needed for business-critical enterprise
applications. The authors cover modern and emerging
digital trends such as Blockchain, IoT, containers,
chatbots, artificial intelligence, and more. The book is
divided into five parts related to requirements/design,
development, security, infrastructure, and case study.
The authors employ proven real-world methods, best
practices, and security and integration techniques
derived from their rich experience. An elaborate digital
transformation case study for a banking application is
included. What You'll Learn Develop a digital experience
platform from end to end Understand best practices and
proven methods for designing overall architecture, user
interface and integration components, security, and
infrastructure Study real-world cases, including an
elaborate digital transformation building an enterprise
platform for a banking application Know the open source
tools and technology frameworks that can be used to
build DXPs Who This Book Is For Web developers, full
stack developers, digital enthusiasts, digital project
managers, and architects
In today’s global economy, social media and
technological advances have changed the way
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businesses interact with their clientele. With new forms
of communication and IT practices, companies seek
innovative practices for maintaining their consumer
loyalty. Customer Relationship Management Strategies
in the Digital Era blends the literature from the fields of
marketing and information technology in an effort to
examine the effect that technological advances have on
the interaction between companies and their customers
Through chapters and case studies, this publication
discusses the importance of achieving competitive
advantage through implementing relationship marketing
practices and becoming consumer-centric. This
publication is an essential reference source for
researchers, professionals, managers, and upper level
students interested in understanding customer loyalty in
a technology-focused society.
There are three parts to tuning an Oracle database: data
modeling, SQL code tuning and physical database
configuration. A data model contains tables and relationships
between tables. Tuning a data model involves normalization
and de-normalization. Different approaches are required
depending on the application, such as OLTP or a Data
Warehouse. Inappropriate database design can make SQL
code impossible to tune. Poor data modeling can have a most
profound effect on database performance since all SQL code
is constructed from the data model. Poorly written SQL code
is often a culprit of performance problems and is expensive to
rectify. However, tuning of SQL code is generally cheaper
than changing the data model. SQL code tends to be
contained inside independent blocks within applications or
stored procedures. Physical database tuning involves
hardware resource usage, networking and various other
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Oracle things such as configuration and file distribution.
Physical configuration is often a culprit of poor performance
where Oracle is installed with defaults, and never altered by
an expert. *Includes all three aspects of Oracle database
tuning: data model tuning, SQL & PL/SQL code tuning,
physical plus configuration tuning *Contains experienced
guidance and real-world examples using large datasets
*Emphasizes development as opposed to operating system
perspective
“This book should satisfy those who want a different
perspective than the official Oracle documentation. It will
cover all important aspects of a data warehouse while giving
the necessary examples to make the reading a lively
experience. - Tim Donar, Author and Systems Architect for
Enterprise Data Warehouses Tuning a data warehouse
database focuses on large transactions, mostly requiring what
is known as throughput. Throughput is the passing of large
amounts of information through a server, network and
Internet environment, backwards and forwards, constantly!
The ultimate objective of a data warehouse is the production
of meaningful and useful reporting, from historical and
archived data. The trick is to make the reports print within an
acceptable time frame. A data model contains tables and
relationships between tables. Tuning a data model involves
Normalization and Denormalization. Different approaches are
required depending on the application, such as OLTP or a
Data Warehouse. Inappropriate database design can make
SQL code impossible to tune. Poor data modeling can have a
most profound effect on database performance since all SQL
code is constructed from the data model. * Takes users
beyond basics to critical issues in running most efficient data
warehouse applications * Illustrates how to keep data going in
and out in the most productive way possible * Focus is placed
on Data Warehouse performance tuning
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InfoWorld is targeted to Senior IT professionals. Content is
segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.
For more than 40 years, Computerworld has been the leading
source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site
(Computerworld.com), twice-monthly publication, focused
conference series and custom research form the hub of the
world's largest global IT media network.
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