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Develop the Microsoft® Office 365 and Access 2019 skills
students need to be successful in college and beyond with
the emphasis on critical-thinking, problem-solving, and indepth coverage found in NEW PERSPECTIVES
MICROSOFT OFFICE 365 & ACCESS 2019:
COMPREHENSIVE. Updated with all-new case scenarios,
this edition clearly applies the skills students are learning to
real-world situations to make concepts even more relevant
across the applications and reinforces critical skills to make
them successful in their educational and professional careers.
In addition, MindTap and updated SAM (Skills Assessment
Manager) online resources are available to guide additional
study and ensure successful results.
Now readers can develop the Microsoft Office and Excel 2016
skills needed to be successful in college or the business
world beyond with the emphasis on critical-thinking, problemsolving, and in-depth coverage found in NEW
PERSPECTIVES MICROSOFT OFFICE 365 & EXCEL 2016:
INTRODUCTORY. Updated with all-new case scenarios, this
edition clearly applies the skills readers are learning to realworld situations, making the concepts even more relevant. All
content and activities throughout NEW PERSPECTIVES
MICROSOFT OFFICE 365 & EXCEL 2016:
INTRODUCTORY help readers understand the importance of
what they're learning. This edition focuses on strengthening
learning outcomes and transferring skills to other applications
and disciplines for further success. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
With proven pedagogy that emphasizes critical-thinking,
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problem-solving, and in-depth coverage, New Perspectives
helps you develop the Microsoft Office 2013 skills you need
to be successful in college and beyond. Updated with all new
case-based tutorials, New Perspectives Microsoft Office 2013
engages you in applying skills to real-world situations, making
concepts relevant. A new Troubleshoot type of case problem
enhances critical thinking. As always, New Perspectives
improves learning outcomes and transference of skills by
helping you understand the importance of what you're
learning. Important Notice: Media content referenced within
the product description or the product text may not be
available in the ebook version.
Now readers can develop the complete Microsoft Word 2016
skills needed to be successful in college or the business
world beyond with the emphasis on critical-thinking, problemsolving, and in-depth coverage found in NEW
PERSPECTIVES MICROSOFT OFFICE 365 & WORD 2016:
COMPREHENSIVE. Updated with all-new case scenarios,
this edition clearly applies the Word 2016 skills readers are
learning to real-world situations, making the concepts even
more relevant. All content and activities throughout NEW
PERSPECTIVES MICROSOFT OFFICE 365 & WORD 2016:
COMPREHENSIVE help readers understand the importance
of each Microsoft Word 2016 skill they are learning. This
edition focuses on strengthening learning outcomes and
transferring the complete Microsoft Word 2016 skill set to
other applications and disciplines for further success.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
Your text simplified as the essential facts to prepare you for
your exams. Over 2,000 higly probable test items.
Part of the New Perspectives series, this text offers a casebased, problem-solving approach and innovative technology
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for meaningful learning of Microsoft Word 2003 in a fullsemester course. By popular demand, this book now includes
coverage of file management!
NEW PERSPECTIVES ON MICRSOFT OFFICE WORD
2007 now comes with video! The tutorial videos focus on the
most important or difficult concepts and skills, helping
students better engage in and retain information. With the
text’s critical thinking, case-based approach, students
understand why they’re learning what they’re learning, and
are prepared to easily transfer skills to new situations.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.

Now readers can develop the complete set of Microsoft
Excel 2016 skills needed to be successful in college or
the business world beyond with the emphasis on criticalthinking, problem-solving, and in-depth coverage found
in NEW PERSPECTIVES MICROSOFT OFFICE 365 &
EXCEL 2016: COMPREHENSIVE. Updated with all-new
case scenarios, this edition clearly applies the Microsoft
Excel 2016 skills readers are learning to real-world
situations, making the concepts even more relevant. All
content and activities throughout NEW PERSPECTIVES
MICROSOFT OFFICE 365 & EXCEL 2016:
COMPREHENSIVE help readers understand the
importance of each Microsoft Excel 2016 skill they are
learning. This edition focuses on strengthening learning
outcomes and transferring the complete Microsoft Excel
2016 skill set to other applications and disciplines for
further success. Important Notice: Media content
referenced within the product description or the product
text may not be available in the ebook version.
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With proven pedagogy that emphasizes critical-thinking,
problem-solving, and in-depth coverage, New
Perspectives helps students develop the Microsoft Office
2013 skills they need to be successful in college and
beyond. Updated with all new case-based tutorials, New
Perspectives Microsoft Excel 2013 continues to engage
students in applying skills to real-world situations,
making concepts relevant. A new Troubleshoot case
problem enhances critical thinking, and a new tutorial on
Managing Your Files helps students navigate Windows
8. As always, New Perspectives improves learning
outcomes and transference of skills by helping students
understand why what they're learning is important.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.
In today’s world where technology impacts every aspect
of life, you need to know how to evaluate devices,
choose apps, maintain a professional online reputation,
and ensure digital security. NEW PERSPECTIVES ON
COMPUTER CONCEPTS 2018, INTRODUCTORY
offers the insights to help. This book goes beyond the
intuitive how-to of apps and social media to delve into
broad concepts that are guiding current technologies
such as self-driving cars, virtual reality, file sharing
torrents, encrypted communications, photo forensics,
and the Internet of Things. Numerous illustrations and
interactive features make mastering technical topics a
breeze, while the book’s proven learning path is
structured with today's busy reader in mind. This edition
offers an insightful overview of what today’s readers
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must know about using technology to complete an
education, secure a successful career, and engage in
issues that shape today's world. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Now readers can develop the Microsoft Office 2016 skills
they need to be successful in college and beyond with
the emphasis on critical-thinking, problem-solving, and indepth coverage found in NEW PERSPECTIVES
MICROSOFT OFFICE 365 & OFFICE 2016:
INTRODUCTORY. Updated with all-new case scenarios,
this edition engages readers by clearly applying skills to
real-world situations to make concepts more relevant.
New Productivity Apps provide a visual introduction to
Microsoft OneNote, Sway, Office Mix and Edge with fun,
hands-on activities. All content and activities throughout
NEW PERSPECTIVES MICROSOFT OFFICE 365 &
OFFICE 2016: INTRODUCTORY help readers
understand the importance of what they’re learning. This
edition focuses on improving learning outcomes and
transferring skills to other applications and disciplines for
further success. Important Notice: Media content
referenced within the product description or the product
text may not be available in the ebook version.
We all negotiate on a daily basis. We negotiate with our
spouses, children, parents, and friends. We negotiate
when we rent an apartment, buy a car, purchase a
house, and apply for a job. Your ability to negotiate might
even be the most important factor in your career
advancement. Negotiation is also the key to business
success. No organization can survive without contracts
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that produce profits. At a strategic level, businesses are
concerned with value creation and achieving competitive
advantage. But the success of high-level business
strategies depends on contracts made with suppliers,
customers, and other stakeholders. Contracting
capability—the ability to negotiate and perform successful
contracts—is the most important function in any
organization. This book is designed to help you achieve
success in your personal negotiations and in your
business transactions. The book is unique in two ways.
First, the book not only covers negotiation concepts, but
also provides practical actions you can take in future
negotiations. This includes a Negotiation Planning
Checklist and a completed example of the checklist for
your use in future negotiations. The book also includes
(1) a tool you can use to assess your negotiation style;
(2) examples of “decision trees,” which are useful in
calculating your alternatives if your negotiation is
unsuccessful; (3) a three-part strategy for increasing
your power during negotiations; (4) a practical plan for
analyzing your negotiations based on your reservation
price, stretch goal, most-likely target, and zone of
potential agreement; (5) clear guidelines on ethical
standards that apply to negotiations; (6) factors to
consider when deciding whether you should negotiate
through an agent; (7) psychological tools you can use in
negotiations—and traps to avoid when the other side uses
them; (8) key elements of contract law that arise during
negotiations; and (9) a checklist of factors to use when
you evaluate your performance as a negotiator. Second,
the book is unique in its holistic approach to the
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negotiation process. Other books often focus narrowly
either on negotiation or on contract law. Furthermore, the
books on negotiation tend to focus on what happens at
the bargaining table without addressing the performance
of an agreement. These books make the mistaken
assumption that success is determined by evaluating the
negotiation rather than evaluating performance of the
agreement. Similarly, the books on contract law tend to
focus on the legal requirements for a contract to be valid,
thus giving short shrift to the negotiation process that
precedes the contract and to the performance that
follows. In the real world, the contracting process is not
divided into independent phases. What happens during a
negotiation has a profound impact on the contract and on
the performance that follows. The contract’s legal
content should reflect the realities of what happened at
the bargaining table and the performance that is to
follow. This book, in contrast to others, covers the entire
negotiation process in chronological order beginning with
your decision to negotiate and continuing through the
evaluation of your performance as a negotiator. A
business executive in one of the negotiation seminars
the author teaches as a University of Michigan professor
summarized negotiation as follows: “Life is negotiation!”
No one ever stated it better. As a mother with young
children and as a company leader, the executive realized
that negotiations are pervasive in our personal and
business lives. With its emphasis on practical action, and
with its chronological, holistic approach, this book
provides a roadmap you can use when navigating
through your life as a negotiator.
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Develop the Microsoft Office 365 and Excel 2019 skills
students need to be successful in college and beyond
with the emphasis on critical-thinking, problem-solving,
and in-depth coverage found in NEW PERSPECTIVES
MICROSOFT OFFICE 365 & EXCEL 2019
COMPREHENSIVE. Updated with all-new case
scenarios, this edition clearly applies the skills students
are learning to real-world situations to make concepts
even more relevant across the applications and
reinforces critical skills to make them successful in their
educational and professional careers. NEW
PERSPECTIVES MICROSOFT OFFICE 365 & EXCEL
2019 COMPREHENSIVE demonstrates the importance
of what students are learning while strengthening your
skills and helping students transfer those skills to other
applications and disciplines for further success. In
addition, MindTap and updated SAM (Skills Assessment
Manager) online resources are available to guide
additional study and ensure successful results.
New Perspectives Microsoft Office 365 & Office 2019
IntroductoryCengage Learning
With funding for nonprofits shrinking and global markets
shaky, our business and social sectors are both confronting
an increasingly uncertain future. Many organizations are
searching for innovative strategies that will counter the
mounting pressures felt by communities and corporations
alike. Common Interest, Common Good argues that forwardlooking businesses and social sector organizations (both
nonprofit and government) can solve many of their problems
by working together-while serving the common good in the
process. According to Shirley Sagawa and Eli Segal,
alliances between for-profit and the not-for-profit industries
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yield enormous benefits for both. Businesses can boost their
bottom line by leveraging a nonprofit partnership to enhance
their image, reach new markets, increase consumer loyalty,
and build a positive reputation with current and prospective
employees. The upside is just as powerful for nonprofits,
because an alliance with a corporation can provide crucial
funds and visibility while helping to attract new volunteers and
donors. Common Interest, Common Good showcases many
such successful partnerships, from corporate sponsorships
and cause-related marketing to employee volunteer programs
and school-to-work initiatives. The authors also offer some
much-needed guidance for avoiding many of the pitfalls that
can undermine even the best alliances. A convincing, deeply
felt book by two authors who have devoted much of their
careers to helping public and private sectors find profitable
new ways of working together, Common Interest, Common
Good is a guided tour of the progressive new strategies that
can contribute to the purpose of our businesses and the
prosperity of our communities.
Looks at the updates, changes, and enhancements of the
2007 Microsoft Office system, with information on Word,
Excel, PowerPoint, Publisher, OneNote, Access, Outlook, and
Groove.
Now students can master the nuances of Microsoft Office
quickly with ILLUSTRATED MICROSOFT OFFICE 365 &
WORD 2019 COMPREHENSIVE, part of today's popular
Illustrated Series. This focused, user-friendly approach uses a
proven two-page layout that allows students to work through
an entire task without turning the page. Clear Learning
Outcomes outline the skills for each lesson, while large fullcolor screen images reflect exactly what students see on their
own computers. Each module begins with a brief overview of
the principles covered in the lesson and introduces a realworld case scenario to engage students and reinforce critical
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skills to make them successful in their educational and
professional careers. In addition, MindTap and updated SAM
(Skills Assessment Manager) online resources are available
to guide additional study and ensure successful results.
Discover a unique, critical-thinking approach to mastering MS
Windows 10 with NEW PERSPECTIVES MICROSOFT
WINDOWS 10 INTERMEDIATE. Offering unique in-depth
coverage, this edition highlights the most important features
and strengths in the Windows 10 Operating System, including
Cortana, the new Edge browser, and new search functions.
As part of the acclaimed New Perspectives Series, this
intermediate edition offers proven learning features to help
readers retain and apply information no matter what learning
style they prefer. A dynamic Visual Overview at the beginning
of each module gives you a graphic overview of content and
serves as a study guide for later use. ProSkills Boxes provide
information about professional skills that relate to the
module’s content. Troubleshoot Exercises gives readers
opportunities to apply skills within a critical-thinking setting.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
ILLUSTRATED MICROSOFT OFFICE 365 & POWERPOINT
2016: COMPREHENSIVE engages both computer rookies
and hot shots as this edition guides readers in mastering
advanced Microsoft PowerPoint 2016 skills quickly and
efficiently. Praised for its concise, focused approach and userfriendly format, this book, like all others in the Illustrated
Series, incorporates a hallmark two-page layout that allows
readers to see an entire task in one view. Each presentation
is easy to follow with Learning Outcomes that outline the
complete skills covered in each lesson and larger full-color
screens that reflect exactly what readers should see on their
own computers. Each module begins with a brief overview of
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the lesson’s principles and introduces a case study for
further application. Important Notice: Media content
referenced within the product description or the product text
may not be available in the ebook version.
Now readers can develop the Microsoft Excel 2016 skills
needed to be successful in college or the business world
beyond with the emphasis on critical-thinking, problemsolving, and in-depth coverage found in NEW
PERSPECTIVES MICROSOFT OFFICE 365 & EXCEL 2016:
INTERMEDIATE. Updated with all-new case scenarios, this
complete book clearly applies the skills readers are learning
to real-world situations, making the concepts even more
relevant. All content and activities throughout NEW
PERSPECTIVES MICROSOFT OFFICE 365 & EXCEL 2016:
INTERMEDIATE help readers understand the importance of
what they’re learning. This edition focuses on strengthening
learning outcomes and transferring skills to other applications
and disciplines for further success. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Develop the Microsoft Office 365 and Office 2019 skills
students need to be successful in college and beyond with
the emphasis on critical-thinking, problem-solving, and indepth coverage found in NEW PERSPECTIVES
MICROSOFT OFFICE 365 & OFFICE 2019:
INTRODUCTORY. Updated with all-new case scenarios, this
edition clearly applies the skills students are learning to realworld situations to make concepts even more relevant across
the applications and reinforces critical skills to make them
successful in their educational and professional careers.
NEW PERSPECTIVES MICROSOFT OFFICE 365 & OFFICE
2019: INTRODUCTORY demonstrates the importance of
what students are learning while strengthening your skills and
helping students transfer those skills to other applications and
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disciplines for further success. In addition, MindTap and
updated SAM (Skills Assessment Manager) online resources
are available to guide additional study and ensure successful
results. Important Notice: Media content referenced within the
product description or the product text may not be available in
the ebook version.

Now readers can develop the Microsoft Office and
Access 2016 skills needed to be successful in college or
the business world beyond with the emphasis on criticalthinking, problem-solving, and in-depth coverage found
in NEW PERSPECTIVES MICROSOFT OFFICE 365 &
ACCESS 2016: INTRODUCTORY. Updated with all new
case-based modules, this edition clearly applies the skills
readers are learning to real-world situations, making the
concepts even more relevant. New Productivity Apps for
the Work and School module visually introduce Microsoft
OneNote, Sway, Office Mix and Edge with fun, hands-on
activities. NEW PERSPECTIVES MICROSOFT OFFICE
365 & EXCEL 2016: INTRODUCTORY help readers
understand the importance of what they’re learning. This
edition focuses on strengthening learning outcomes and
transferring skills to other applications and disciplines for
further success. Important Notice: Media content
referenced within the product description or the product
text may not be available in the ebook version.
Introduce your students to the important new features
that the latest version of Microsoft Office has to offer with
the focused approach found in
Cable/Freund/Monk/Sebok/Starks/Vermaat's
MICROSOFT Office 365 & OFFICE 2019
INTRODUCTORY. Part of the acclaimed Shelly
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Cashman Series, this edition continues the series' strong
history of innovation with an enhanced learning approach
designed to engage students, improve retention and
prepare learners for success with Microsoft Office. A
trademark step-by-step, screen-by-screen approach
encourages students to expand their understanding of
the software through experimentation, critical thought
and personalization while also engaging them in realworld scenarios to reinforce critical skills to make them
successful in their educational and professional careers.
In addition, MindTap and updated SAM (Skills
Assessment Manager) online resources are available to
guide additional study and ensure successful results.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.
Now readers can develop the complete Microsoft Access
2016 skills needed to be successful in college or the
business world beyond with the emphasis on criticalthinking, problem-solving, and in-depth coverage found
in NEW PERSPECTIVES MICROSOFT OFFICE 365 &
ACCESS 2016: COMPREHENSIVE. Updated with allnew case-based modules, this thorough edition clearly
applies the basic and more advanced skills readers are
learning to real-world situations, making the concepts
even more relevant. A new Productivity Apps for School
and Work module visually introduces Microsoft OneNote,
Sway, Office Mix and Edge with fun, hands-on activities.
NEW PERSPECTIVES MICROSOFT OFFICE 365 &
ACCESS 2016: COMPREHENSIVE immediately
demonstrates the importance of the extensive skills
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highlighted within each module. This edition focuses on
strengthening learning outcomes and transferring the
complete skills readers are mastering to other
applications and disciplines for further success.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.
Now readers can develop the Microsoft PowerPoint 2016
skills needed to be successful in college or the business
world beyond with the emphasis on critical-thinking,
problem-solving, and in-depth coverage found in NEW
PERSPECTIVES MICROSOFT OFFICE 365 &
POWERPOINT 2016: INTERMEDIATE. Updated with allnew case scenarios, this edition clearly applies the skills
readers are learning to real-world situations, making the
concepts even more relevant. All content and activities
throughout NEW PERSPECTIVES MICROSOFT
OFFICE 365 & POWERPOINT 2016: INTERMEDIATE
help readers understand the importance of what they’re
learning. This edition focuses on strengthening learning
outcomes and transferring skills to other applications and
disciplines for further success. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Now readers can develop the Microsoft Word 2016 skills
needed to be successful in college or the business world
beyond with the emphasis on critical-thinking, problemsolving, and in-depth coverage found in NEW
PERSPECTIVES MICROSOFT OFFICE 365 & WORD
2016: INTRODUCTORY. Updated with all-new case
scenarios, this edition clearly applies the skills readers
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are learning to real-world situations, making the concepts
even more relevant. All content and activities throughout
NEW PERSPECTIVES MICROSOFT OFFICE 365 &
WORD 2016 INTRODUCTORY help readers understand
the importance of what they’re learning. This edition
focuses on strengthening learning outcomes and
transferring skills to other applications and disciplines for
further success. Important Notice: Media content
referenced within the product description or the product
text may not be available in the ebook version.
Develop the Microsoft Office 2016 skills you need to be
successful in college and beyond with the emphasis on
critical-thinking, problem-solving, and in-depth coverage
found in NEW PERSPECTIVES MICROSOFT OFFICE
365 & OFFICE 2016: BRIEF. Updated with all-new case
scenarios, this edition clearly applies the skills you are
learning to real-world situations to make concepts even
more relevant. New Productivity Apps visually introduce
Microsoft OneNote, Sway, Office Mix and Edge with fun,
hands-on activities for active learning. Companion
Sways provide videos and step-by-step instructions to
help you learn to use each app. NEW PERSPECTIVES
MICROSOFT OFFICE 365 & OFFICE 2016: BRIEF
demonstrates the importance of what you're learning
while strengthening your skills and helping you transfer
skills to other applications and disciplines for further
success.
Develop the Microsoft® Office 365 and Word 2019 skills
students need to be successful in college and beyond
with the emphasis on critical-thinking, problem-solving,
and in-depth coverage found in NEW PERSPECTIVES
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MICROSOFT OFFICE 365 & WORD 2019
COMPREHENSIVE. Updated with all-new case
scenarios, this edition clearly applies the skills students
are learning to real-world situations to make concepts
even more relevant across the applications and
reinforces critical skills to make them successful in their
educational and professional careers. NEW
PERSPECTIVES MICROSOFT OFFICE 365 & WORD
2019 COMPREHENSIVE demonstrates the importance
of what students are learning while strengthening your
skills and helping students transfer those skills to other
applications and disciplines for further success. In
addition, MindTap and updated SAM (Skills Assessment
Manager) online resources are available to guide
additional study and ensure successful results.
Part of the New Perspectives series, this text offers a
case-based, problem-solving approach and innovative
technology for meaningful learning of Microsoft Excel
2002.
Now readers can develop the Microsoft PowerPoint 2016
skills needed to be successful in college or the business
world beyond with the emphasis on critical-thinking,
problem-solving, and in-depth coverage found in NEW
PERSPECTIVES MICROSOFT OFFICE 365 &
POWERPOINT 2016: COMPREHENSIVE. Updated with
all-new case scenarios, this complete book clearly
applies the skills readers are learning to real-world
situations, making the concepts even more relevant. All
content and activities throughout NEW PERSPECTIVES
MICROSOFT OFFICE 365 & POWERPOINT 2016:
COMPREHENSIVE help readers understand the
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importance of what they’re learning. This edition focuses
on strengthening learning outcomes and transferring
skills to other applications and disciplines for further
success. Important Notice: Media content referenced
within the product description or the product text may not
be available in the ebook version.
With proven pedagogy that emphasizes critical-thinking,
problem-solving, and in-depth coverage, New
Perspectives helps students develop the Microsoft Office
2013 skills they need to be successful in college and
beyond. Updated with all new case-based tutorials, New
Perspectives Microsoft Office 2013 continues to engage
students in applying skills to real-world situations,
making concepts relevant. A new Troubleshoot case
problem enhances critical thinking, and a new tutorial on
Managing Your Files helps students navigate Windows
8. As always, New Perspectives improves learning
outcomes and transference of skills by helping students
understand why what they're learning is important.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.
Now readers can develop the higher-level Microsoft
Access 2016 skills needed to be successful in college or
the business world beyond with the emphasis on criticalthinking, problem-solving, and in-depth coverage found
in NEW PERSPECTIVES MICROSOFT OFFICE 365 &
ACCESS 2016: INTERMEDIATE. Updated with all new
case-based modules, this edition clearly applies the
basic and more advanced skills readers are learning to
real-world situations, making the concepts even more
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relevant. New Productivity Apps for the Work and School
module visually introduce Microsoft OneNote, Sway,
Office Mix and Edge with fun, hands-on activities. NEW
PERSPECTIVES MICROSOFT OFFICE 365 & ACCESS
2016: INTERMEDIATE immediately demonstrates the
importance of the advanced skills highlighted within each
module. This edition focuses on strengthening learning
outcomes and transferring skills to other applications and
disciplines for further success. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Develop the Microsoft Office 365 and Office 2019 skills
students need to be successful in college and beyond
with the emphasis on critical-thinking, problem-solving,
and in-depth coverage found in NEW PERSPECTIVES
MICROSOFT OFFICE 365 & OFFICE 2019
ADVANCED. Updated with all-new case scenarios, this
edition clearly applies the skills students are learning to
real-world situations to make concepts even more
relevant across the applications and reinforces critical
skills to make them successful in their educational and
professional careers. NEW PERSPECTIVES
MICROSOFT OFFICE 365 & OFFICE 2019 ADVANCED
demonstrates the importance of what students are
learning while strengthening your skills and helping
students transfer those skills to other applications and
disciplines for further success. In addition, MindTap and
updated SAM (Skills Assessment Manager) online
resources are available to guide additional study and
ensure successful results. Important Notice: Media
content referenced within the product description or the
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product text may not be available in the ebook version.
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