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A modular course for people who either work or plan to work in the tourism, hospitality
and travel industries. The core language skills are developed through a range of workrelated tasks. This second edition includes practice in writing emails and
communication activities aimed specifically at busy professionals.
This fifteen-unit course deals with the many situations in which hotel employees meet
guests, including reception, restaurant and bar work, answering the phone, giving
directions, dealing with guests' problems, writing short e-mails and letters, suggesting
places to visit and explaining how things work. A Student's Book and Audio CD are also
available.
This title views the tourism industry from a business perspective - examining the
management, marketing and finance issues most important to industry members.
Chapters reveal an integrated model of tourism and address consumer behaviour,
service quality and personal selling. Readings and integrative cases close each part
and end-of-chapter exercises offer application activities for students.
Tourism has become a key global economic activity as expectations with regard to our
use of leisure time have evolved, attributing greater meaning to our free time. Tourism
is one of the world s largest industries, and in many regions it is the single largest
source of investment and employment. This new book provides a look at many
important issues in the field of tourism and hospitality, including understanding tourist
preference, satisfaction, and motivation; tourism and hospitality education; rural tourism
and its impact on local residents; the increasing popularity of cultural and heritage
tourism; strategies for sustainable tourism; and more.
This is the eBook of the printed book and may not include any media, website access
codes, or print supplements that may come packaged with the bound book. For courses
in Hospitality Marketing, Tourism Marketing, Restaurant Marketing, or Hotel Marketing.
Marketing for Hospitality and Tourism, 7/e is the definitive source for hospitality
marketing. Taking an integrative approach, this highly visual, four-color book discusses
hospitality marketing from a team perspective, examining each hospitality department
and its role in the marketing mechanism. These best-selling authors are known as
leading marketing educators and their book, a global phenomenon, is the leading
resource on hospitality and tourism marketing. The Seventh Edition of this popular book
includes new and updated coverage of social media, destination tourism and other
current industry trends, authentic industry cases, and hands-on application activities.
Professional Spoken English for Hotel & Restaurant Workers, 1st edition is a self-study
practical Spoken English training guide for all nonnative English speaking hotel,
restaurant, casino workers and hospitality student who want to accomplish a fast track,
lavish career in hospitality industry. www.hospitality-school.com, world's most popular
free hotel & restaurant management training blog publishes this book with an aim that
after going through this book, a reader will be able to use the language for
communication in different day to day life situation in any part of hospitality sector –
both orally and written. The book on “Professional Spoken English for Hotel &
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Restaurant Workers”, 1st edition consists of the subjects that will enable the readers to
learn English for the practical usage and at the same time, they will get exposure to the
real life experience in different fields related to their current & future job. The language
used is very smooth, easy and effortless that anyone using the book will definitely be
benefited by using this.The book covers most of the situations someone needs to use
English in his job with hotel, restaurants, kitchen, front office, travel agency, tour
operator's office, etc. The book will help to improve all communications for the users.
Reviews nouns, pronouns, verbs, auxiliaries, adjectives, articles, adverbs, prepositions,
conjunctions, sentences, clauses, gerund phrases, and absolute constructions
This basic practical volume provides readers with the tools to become more confident, effective
and service oriented employees. The training program is designed to empower readers with
the communication and cross-cultural leadership skills—using industry specific vocabulary, key
cultural differences, and team building tips—necessary to be successful working in an
organization with a diverse staff so they can provide their guests with excellent service.The
author provides a complete examination of the front office, employees and guests, the family
and work personnel, rapport building phases, housekeeping, laundry, catering/banquet and
engineering departments, the restaurant, the kitchen, entrees and produce and the bar,
beverages and service station. For individuals in the hospitality and food/beverage service
industry.
A course which equips students for the competitive environment of international tourism.
This course includes authentic material taken from Dorling Kindersley's acclaimed Eyewitness
Travel Guides which explore some of the world's top tourist destinations.
Terry Pratchett's profoundly irreverent novels are consistent number one bestsellers in
England, where they have garnered him a revered position in the halls of parody next to Mark
Twain, Kurt Vonnegut, Douglas Adams, and Carl Hiaasen. In The Light Fantastic only one
individual can save the world from a disastrous collision. Unfortunately, the hero happens to be
the singularly inept wizard Rincewind, who was last seen falling off the edge of the world...
Essential language practice for tourist industry professionals.

What standards should tourism and hospitality practitioners adhere to? What goes into
designing and delivering quality tourism and hospitality services? What management
functions are necessary for the maintenance of high service standards? What critical
issues confront the tourism industry today? The answers to these questions have been
adequately addressed by this book which is indispensable to both students and
practitioners of hospitality and tourism. This book provides insights into different
segments of the tourism and hospitality industry, management functions, design and
delivery of tourism and hospitality services as well as critical issues such as service
quality and technological applications.
"This book is a comprehensive source of information for those interested in tourism and
hospitality management, approaches, and trends, and, covers the emerging research
topics that will define the future of IT and cultural development in the 21st
century"--Provided by publisher.
China Ready! prepares students and independent learners to work in the hospitality
and tourism industry for high-value tourism business coming from China to Englishspeaking countries. The book focuses on listening and speaking skills – essential skills
for learners. This book’s features include the following: • Important cultural and social
awareness factors for interacting with clients from China • Vocabulary • Real-life
scenarios • Situational role playing and interactive listening • Experiential exercises to
encourage learning outside the classroom The book is aimed at students who have
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attained the Common European Framework Reference (CEFR) A2 level and will bring
them up to the CEFR B2/C1 level or ???? ?? (HSK) 4/5.
Welcome! is an intermediate level course for people who need to use or who are
preparing to use English in their day-to-day work in the tourism, hospitality and travel
industries. Welcome! is for people working or planning to work in the tourism, hospitality
and travel industries. The core language skills are developed through a wide range of
work-related tasks. Particular emphasis is placed on realistic and integrated
communication tasks which give students the opportunity to build confidence and
improve fluency. The second edition includes updated content, extensive practice in
writing emails and further communication activities aimed specifically at busy
professionals.
English for Tourism and Hospitality in Higher Education Studies The Garnet Education
English for Specific Academic Purposes series won the Duke of Edinburgh English
Speaking Union English Language Book Award in 2009. English for Tourism and
Hospitality is a skills-based course designed specifically for students of tourism and
hospitality who are about to enter English-medium tertiary level studies. It provides
carefully graded practice and progressions in the key academic skills that all students
need, such as listening to lectures and speaking in seminars. It also equips students
with the specialist language they need to participate successfully within a tourism and
hospitality faculty. Extensive listening exercises come from tourism and hospitality
lectures, and all reading texts are taken from the same field of study. There is also a
focus throughout on the key tourism and hospitality vocabulary that students will need.
Listening: how to understand and take effective notes on extended lectures, including
how to follow the argument and identify the speaker's point of view. Speaking: how to
participate effectively in a variety of realistic situations, from seminars to presentations,
including how to develop an argument and use stance markers. Reading: how to
understand a wide range of texts, from academic textbooks to Internet articles,
including how to analyze complex sentences and identify such things as the writer's
stance. Writing: how to produce coherent and well-structured assignments, including
such skills as paraphrasing and the use of the appropriate academic phrases.
Vocabulary: a wide range of activities to develop students' knowledge and use of key
vocabulary, both in the field of tourism and hospitality and of academic study in general.
Vocabulary and Skills banks: a reference source to provide students with revision of the
key words and phrases and skills presented in each unit. Full transcripts of all listening
exercises. The Garnet English for Specific Academic Purposes series covers a range of
academic subjects. All titles present the same skills and vocabulary points. Teachers
can therefore deal with a range of ESAP courses at the same time, knowing that each
subject title will focus on the same key skills and follow the same structure. Key
Features Systematic approach to developing academic skills through relevant content.
Focus on receptive skills (reading and listening) to activate productive skills (writing and
speaking) in subject area. Eight-page units combine language and academic skills
teaching. Vocabulary and academic skills bank in each unit for reference and revision.
Audio CDs for further self-study or homework. Ideal coursework for EAP teachers.
Extra resources at www.garnetesap.com
Tourism is one of the most rapidly evolving industries of the twenty-first century. The
economy of many countries all over the world depends on their ability to attract visitors
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and maintain a distinct edge in a highly competitive market. International Tourism and
Hospitality in the Digital Age brings together the best practices for growth, development,
and strategic management within the tourism and hospitality industries. Highlighting
comparative research that explores the cross-cultural contexts and societal implications
of tourism, this book is an essential resource for professionals, researchers, academics,
and students interested in a contemporary approach to promoting, managing, and
maximizing profitability of leisure and recreation services.
This book is the result of the joint efforts of hospitality and tourism academicians of eleven
countries in Central and Eastern Europe – all of them members of La Fondation pour la
Formation Hôtelière based in Switzerland, which for more than twenty years has supported the
development and the evolution of hospitality and tourism education in thirty nine educational
institutions across Central and Eastern Europe. The book analyses hospitality and tourism
development in various countries in the period of transition (1990-2015). Its main advantage is
that the research is conducted by native hospitality and tourism researchers and specialists
from each country. The volume will appeal to a large audience of lecturers, researchers, and
students in hospitality and tourism both across Europe and worldwide, as well as to all people
interested in Central and Eastern European countries’ general development and its specifics
during the transition period.
This new edition combines within two covers: * A dictionary of 2500 terms * Descriptions of 300
organizations * A biographical dictionary of 100 personalities * Explanations of 1200 acronyms
and abbreviations * Key data for well over 200 countries * A concise bibliography listing more
than 100 useful sources of further information The author's long and wide experience of these
fields makes this an indispensable companion for students and teachers, and those employed
in relevant businesses and organizations, as well as for the travellers, tourists and guests who
are the raison d'être of it all.
The tourism industry is a multi-billion dollar enterprise, with more people from all cultures and
nationalities choosing to spend their leisure time traveling and visiting new locations. To exploit
this burgeoning market, tourism agencies must carefully consider the desires and goals of
travelers from around the world. The Handbook of Research on Global Hospitality and Tourism
Management contributes to the body of knowledge on travel and tourism by presenting a
global view of the hospitality industry, including theoretical research into industry trends as well
as case studies from around the world. This handbook provides travel agents, owneroperators, and students and researchers in the hospitality industry with the latest research,
findings, and developments in the field. Within this handbook of cutting-edge research, readers
will find chapters and cases on topics such as travel and tourism in a global economy; local,
glocal, and international hospitality; challenges in environmental management; cultural cuisine;
and destination management, among others.
Teaching English for Tourism initiates a sustained academic discussion on the teaching and
learning of English to tourism professionals, or to students who aspire to build a career in the
tourism industry. Responding to a gap in the field, this is the first book of its kind to explore the
implications of research in English for tourism (EfT) within the field of English for specific
purposes. This edited volume brings together teachers and researchers of EfT from diverse
national and institutional contexts, focusing on connecting current research in EfT contexts to
classroom implications. It considers a wide range of themes related to the teaching of EfT,
including theoretical concepts, methodological frameworks, and specific teaching methods.
The book explores topics relating to the impact of changing technologies, the need for cultural
understanding, and support for writing development, among others. Teaching English for
Tourism explores this growing area of English for specific purposes and allows for researchers
and practitioners to share their findings in an academic context. This unique book is ideal
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reading for researchers, post-graduate students, and professionals working in the fields of
English language teaching and learning.
This book works to fill a serious gap in tourism and hospitality research – children as future
consumers. For decades, researchers and industry practitioners alike have overlooked and
undervalued the significance of children’s perspectives and their influence as decisionmakers. However, the United Nations Convention on the Rights of the Child (1989)
emphasizes that children have the right to participate in matters that affect them. With this in
mind, the contributors to this edited collection draw attention to children as thinkers, actors and
transformers of the future of the tourism and hospitality industry. Through a mix of conceptual
and empirical chapters, the book collectively supports an overarching theme: the
empowerment of children as present and future consumers should be a core component of any
sustainable tourism initiative. Towards this goal, the chapters herein represent internationally
diverse perspectives and offer a number of innovative recommendations to the industry’s
practitioners.
English for tourism and hospitality in higher education studiesTeacher's book

English for Tourism and Hospitality in Higher Education Studies The Garnet
Education English for Specific Academic Purposes series won the Duke of
Edinburgh English Speaking Union English Language Book Award in 2009.
English for Tourism and Hospitality is a skills-based course designed specifically
for students of tourism and hospitality who are about to enter English-medium
tertiary level studies. It provides carefully graded practice and progression in the
key academic skills that all students need, such as listening to lectures and
speaking in seminars. It also equips students with the specialist language they
need to participate successfully within a tourism and hospitality faculty. Extensive
listening exercises come from tourism and hospitality lectures, and all reading
texts are taken from the same field of study. There is also a focus throughout on
the key tourism and hospitality vocabulary that students will need. The Teacher's
Book includes: Comprehensive teaching notes on all exercises to help teachers
prepare effective lessons Complete answer keys to all exercises Full transcripts
of listening exercises Facsimiles of Course Book pages at the appropriate point
in each unit Photocopiable resource pages and ideas for additional activities The
Garnet English for Specific Academic Purposes series covers a range of
academic subjects. All titles present the same skills and vocabulary points.
Teachers can therefore deal with a range of ESAP courses at the same time,
knowing that each subject title will focus on the same key skills and follow the
same structure. Key Features Systematic approach to developing academic skills
through relevant content. Focus on receptive skills (reading and listening) to
activate productive skills (writing and speaking) in subject area. Eight-page units
combine language and academic skills teaching. Vocabulary and academic skills
bank in each unit for reference and revision. Audio CDs for further self-study or
homework. Ideal coursework for EAP teachers.
Speak tourism and travel English fluently like a native speaker with these useful
phrases, expressions, idioms and words for airports, hotels, restaurants,
sightseeing & more. What would it mean for your career to be able to speak and
write freely in English when working in the tourism industry or travelling? How
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about understanding more of what you hear or read? The idioms, phrases,
words, and expressions in English for Tourism Vocabulary Builder are designed
to improve your tourism English quickly and easily. Jackie Bolen has fifteen years
of experience teaching ESL/EFL to students in South Korea and Canada. She
has written dialogues filled with helpful idioms and phrases in American English,
plus each dialogue has a practice exercise. You'll improve your English
vocabulary for the tourism industry in no time at all! Pick up a copy of the book
today if you want to... Learn some new English idioms and phrases Have a
variety of authentic dialogues at your fingertips Improve your American English
Speak English fluently and confidently Have some fun while learning English Pick
up your copy of the book today. English for Tourism Vocabulary Builder:
Dialogues and Practice for Airports, Hotels, Food & Beverage, Transportation, &
Sightseeing by Jackie Bolen will help you stay motivated while consistently
improving your English skills.
Health and Wellness Tourism takes an innovative look at this rapidly growing
sector of today's thriving tourism industry. This book examines the range of
motivations that drive this diverse sector of tourists, the products that are being
developed to meet their needs and the management implications of these
developments. A wide range of international case studies illustrate the multiple
aspects of the industry and new and emerging trends including spas, medical
wellness, life-coaching, meditation, festivals, pilgrimage and yoga retreats. The
authors also evaluate marketing and promotional strategies and assess
operational and management issues in the context of health and wellness
tourism. This text includes a number of features to reinforce theory for advanced
students of hospitality, leisure and tourism and related disciplines.
Geographic information systems (GIS) provide information that can be useful
across many disciplines. One of these disciplines is the travel and hospitality
industry. GIS Applications in the Tourism and Hospitality Industry is a vital
scholarly publication that explores the applications of GIS to the leisure travel
industry, specifically the importance of GIS in trip planning, online bookings, and
location-based services. Highlighting coverage on a wide range of topics such as
cultural heritage tourism, geospatial collaborative tourism recommender systems,
and decision support systems, this book is geared toward business managers,
academicians, researchers, graduate-level students, and professionals looking
for current research on the impact of GIS on recreational travel.
The English of Tourism is a collection of essays on the English specific to the
Tourism Industry. The approach is a linguistic one: the different aspects of the
English used in the field of tourism (tourism industry, types of tourism, travel
agencies, Internet sites of travel agencies, eco-tourism, travel) and in tourismrelated fields (accommodation, advertising, entertainment, food services,
hospitality, transportation) are analysed from a morphological (combination,
derivation), syntactical (nominal phrases, verbal phrases), lexical and
lexicographical, semantic (homonymy, semantic fields, synonymy, terminology),
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pragmatic (academic discourse, idiom, metaphor), etymological (etymon, Latin
heritage), and contrastive (Croatian–Romanian, English–Croatian,
English–Romanian, French–English, Romanian–English) points of view. This
book will appeal to people employed in industries including hotels, transportation,
events, food and beverage, parks and recreation, as well as to professors,
researchers, students, and translators from Croatian-, English-, French-, and
Romanian-speaking countries, active in their own countries or abroad. The types
of academic readership it will appeal to include: academic teaching staff,
researchers and students in the field of tourism, of tourism-related fields –
accommodation, advertising, entertainment, food services, hospitality, and
transportation – and of languages.
This book proposes a new paradigm for English language teaching based on
concepts from English for Specific Purposes (ESP) research and applications as
well as from growing evidence relating pattern recognition to language learning
ability. The contributors to the volume argue that learners should not try to
become proficient all-around users of ‘idealistic native-like’ English, but instead
should be realistic about what they need to acquire and how to go about
achieving their specific goals. The book discusses the present situation by
describing the status quo of English language education in Japan, taking into
consideration recent trends of CLIL (content and language integrated learning),
EMI (English medium instruction), and TBLT (task-based language teaching) as
well as the work done on the Common European Framework of Reference for
Languages (CEFR). It introduces new movements in ESP in Japan and in other
Asian regions, covering topics ranging from genre analysis to corpus linguistics,
and presents application examples of ESP practice in a range of educational
situations in Japan from the graduate school level to elementary and middle
school contexts. It also offers readers application examples of ESP practice in a
range of business settings and expands the discussion to the global sphere
where EAP and ESP are gaining importance as the number of ELF (English as a
Lingua Franca) speakers continue to increase. The book will be of great interest
to academics, researchers, and post-graduate students working in the fields of
EFL and ESL.
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