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Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more than
a quarter of their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of activities and
exercises for groups of any size that let you manage your business (instead of managing personalities). Part of the acclaimed,
bestselling Big Books series, this guide offers step-by-step directions and customizable tools that empower you to heal rifts arising
from ineffective communication, cultural/personality clashes, and other specific problem areas—before they affect your
organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build trust Foster morale Improve
processes Overcome diversity issues And more Dozens of physical and verbal activities help create a safe environment for teams
to explore several common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at Fortune
500 corporations and mom-and-pop businesses alike, the exercises in The Big Book of Conflict-Resolution Games delivers
everything you need to make your workplace more efficient, effective, and engaged.
Published by OpenStax College, U.S. History covers the breadth of the chronological history of the United States and also
provides the necessary depth to ensure the course is manageable for instructors and students alike. U.S. History is designed to
meet the scope and sequence requirements of most courses. The authors introduce key forces and major developments that
together form the American experience, with particular attention paid to considering issues of race, class and gender. The text
provides a balanced approach to U.S. history, considering the people, events and ideas that have shaped the United States from
both the top down (politics, economics, diplomacy) and bottom up (eyewitness accounts, lived experience).
This set provides the consumable Student Edition, Volume 2, which contains everything students need to build conceptual
understanding, application, and procedural skill and fluency with math content organized to address CCSS. Students engage in
learning with write-in text on vocabulary support and homework pages, and real-world problem-solving investigations.
Navidi/Monk, Elementary Statistics was developed around three central themes - Clarity, Quality, and Accuracy. These central
themes were born out of extensive market research and feedback from statistics instructors across the country. The authors paid
close attention to how material is presented to students, ensuring that the content in the text is very clear, concise, and
digestible.High quality exercises, examples and integration of technology are important aspects of an Introductory Statistics text.
The authors have provided robust exercise sets that range in difficulty. They have also focused keen attention to ensure that
examples provide clear instruction to students. Technology is integrated throughout the text, providing students examples of how
to use the TI-83 Plus and TI-84 Plus Graphing Calculators, Microsoft Excel and Minitab.The accuracy of Elementary Statistics was
a foundational principle always on the minds of the authors. While this certainly pertains to all aspects of the text, the authors also
exhausted energy in ensuring the supplements have been developed to fit cohesively with the text.
BDT takes a business-first approach, improving students' perception of the value of IS within the business discipline. This
perspective allows instructors to more easily demonstrate how technology and systems support business performance and growth.
The adaptive chapter/plug-in organization enables the instructor to adjust content according to their business or technical
preferences.
Communication Research: Asking Questions, Finding Answers covers basic research issues and processes, both quantitative and
qualitative, appropriate for communication students with little or no previous research methods experience. The text's guiding
principle is that methodological choices are made from one's research questions or hypotheses. This avoids the pitfall in which
students learn one methodology or one methodological skill and then force that method to answer all types of questions. Instead of
working with one methodology to answer all types of questions, students come away understanding a variety of methods and how
to apply them appropriately. Instructors and students can now access their course content through the Connect digital learning
platform by purchasing either standalone Connect access or a bundle of print and Connect access. McGraw-Hill Connect® is a
subscription-based learning service accessible online through your personal computer or tablet. Choose this option if your
instructor will require Connect to be used in the course. Your subscription to Connect includes the following: SmartBook® - an
adaptive digital version of the course textbook that personalizes your reading experience based on how well you are learning the
content. Access to your instructor’s homework assignments, quizzes, syllabus, notes, reminders, and other important files for the
course. Progress dashboards that quickly show how you are performing on your assignments and tips for improvement. The
option to purchase (for a small fee) a print version of the book. This binder-ready, loose-leaf version includes free shipping.
Complete system requirements to use Connect can be found here:
Up-to-date, easy-to-follow coverage of electricity and electronics In Teach Yourself Electricity and Electronics, Fifth Edition, a
master teacher provides step-by-step lessons in electricity and electronics fundamentals and applications. Detailed illustrations,
practical examples, and hundreds of test questions make it easy to learn the material quickly. This fully revised resource starts
with the basics and takes you through advanced applications, such as communications systems and robotics. Solve currentvoltage-resistance-impedance problems, make power calculations, optimize system performance, and prepare for licensing exams
with help from this hands-on guide. Updated for the latest technological trends: Wireless Systems Fiber Optics Lasers Space
Communications Mechatronics Comprehensive coverage includes: Direct-Current Circuit Basics and Analysis * Resistors * Cells
and Batteries * Magnetism * Inductance * Capacitance * Phase * Inductive and Capacitive Reactance * Impedance and
Admittance * Alternating-Current Circuit Analysis, Power, and Resonance * Transformers and Impedance Matching *
Semiconductors * Diode Applications * Power Supplies * Bipolar and Field-Effect Transistors * Amplifiers and Oscillators * Digital
and Computer Basics * Antennas for RF Communications * Integrated Circuits * Electron Tubes * Transducers, Sensors, Location,
and Navigation * Acoustics and Audio Fundamentals * Advanced Communications Systems Make Great Stuff! TAB, an imprint of
McGraw-Hill Professional, is a leading publisher of DIY technology books for makers, hackers, and electronics hobbyists.

Personal Finance, 2e by Walker/Walker offers students an engaging treatment of personal finance, while incorporating
unique themes, an application-driven pedagogy, and a definitive action plan. Unlike other texts on the market, it offers a
frank and timely discussion of living within one’s means and incorporating personal values and priorities into a personal
financial plan. The intent is to help readers set priorities that guide their finances, rather than the other way around. This
book establishes a path toward financial freedom that is less about accumulating wealth and more about building a future
tailored to individual goals. With Walker/Walker, your future looks bright!
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This set provides the consumable Student Edition, Volume 1, which contains everything students need to build
conceptual understanding, application, and procedural skill and fluency with math content organized to address CCSS.
Students engage in learning with write-in text on vocabulary support and homework pages, and real-world problemsolving investigations.
Includes: Print Student Edition
Practice Makes Perfect! Get the practice you need to succeed on the ACT! Preparing for the ACT can be particularly
stressful. McGraw-Hill: 10 ACT Practice Tests, Sixth Edition explains how the test is structured, what it measures, and
how to budget your time for each section. Written by renowned test prep experts, this book has been fully updated to
match the latest test. The 10 intensive practice tests help you improve your scores from each test to the next. You'll learn
how to sharpen your skills, boost your confidence, reduce your stress—and to do your very best on test day. Features
Include: • 10 complete sample ACT exams, with full explanations for every answer • Updated content matches the new
test requirements • In-depth explanatory answers for every question • Scoring worksheets to help you calculate your
total score for every test • Free access to additional practice ACT tests online
Welcome to the second edition of Avanti! In the new edition out priorities remain the same as those of the first edition, to
provide an introductory language course that meets the needs of both instructors and learners. Three significant
characteristics set Avanti! apart from other first-year Italian texts: First, Avanti! satisfies students’ desire to communicate
in everyday situations right from the start and to explore Italy's rich and unique culture in meaningful ways. Second,
Avanti! responds to instructors' concern that most textbooks attempt to cover too much material in the first year. We have
designed an elementary course that reflects reasonable expectations for the amount of material that most beginning
learners can acquire in one year of classroom instruction. Third, the methodology of Avanti! is firmly grounded in current
findings of research in second language acquisition and foreign language pedagogy. The materials provide support for
instructors, particularly those with limited experience, whose goals are to teach mainly, if not exclusively, in Italian, and to
create the student-centered, communicative classroom environment that is promoted by this research. The title Avanti!
was chosen to convey the forward-thinking approach of this exciting new program.
Principles of Macroeconomics provides a rigorous and theoretical treatment of concepts in an easy-to-follow and logical
format. This fourth edition is fully up-to-date with all the latest relevant theories, figures and, data including a brand new
chapter on macroeconomic policy (Chapter 10). The authors introduce a coherent short list of core principles and
reinforce them by illustrating and applying each in numerous contexts. With engaging questions, explanations and
exercises, the authors help students relate economic principles to a host of everyday experiences such as going to the
ATM or purchasing airline tickets. Throughout this process, the authors encourage students to think like an economist
and to and employ basic economic principles to understand and explain what they observe in the world around them.
This approach engages student interest while teaching them to see each feature of their economic landscape as the
reflection of an implicit or explicit cost-benefit calculation. Principles of Macroeconomics is accompanied by market
leading interactive resources including graphing tutorials, logic cases, video cases, and quizzes to enable students to
master concepts in an engaging way. LearnSmart adaptive technology is available for the first time with this edition!
LearnSmart maximises learning productivity and efficiency by identifying the most important learning objectives for each
student to master at a given point in time. It knows when students are likely to forget specific information and revisits that
content to advance knowledge from their short-term to long-term memory. Data driven reports highlight the concepts
individual students - or the entire class are struggling with. LearnSmart is proven to improve academic performance including higher retention rates and better grades.
Learn the essentials of Six Sigma in just 36 hours The McGraw-Hill 36-Hour Six Sigma Course provides you with the
knowledge you need to understand, implement, and manage a Six Sigma program. This detailed yet accessible guide
explores 10 essential Six Sigma tools for manufacturing along with other core components of a Six Sigma program.
Communication Research: Asking Questions, Finding Answers covers basic research issues and processes, both
quantitative and qualitative, appropriate for communication students with little or no previous research methods
experience. The text's guiding principle is that methodological choices are made from one's research questions or
hypotheses. This avoids the pitfall in which students learn one methodology or one methodological skill and then force
that method to answer all types of questions. Instead of working with one methodology to answer all types of questions,
students come away understanding a variety of methods and how to apply them appropriately. Instructors and students
can now access their course content through the Connect digital learning platform by purchasing either standalone
Connect access or a bundle of print and Connect access. McGraw-Hill Connect® is a subscription-based learning service
accessible online through your personal computer or tablet. Choose this option if your instructor will require Connect to
be used in the course. Your subscription to Connect includes the following: SmartBook® - an adaptive digital version of
the course textbook that personalizes your reading experience based on how well you are learning the content. Access to
your instructor's homework assignments, quizzes, syllabus, notes, reminders, and other important files for the course.
Progress dashboards that quickly show how you are performing on your assignments and tips for improvement. The
option to purchase (for a small fee) a print version of the book. This binder-ready, loose-leaf version includes free
shipping. Complete system requirements to use Connect can be found here:
Tu mundo immerses the Intro Spanish student in a culturally rich world full of opportunities to discover and explore the
powerful connections between themselves and the people and cultures of the Spanish-speaking world. Students dive in
to intensive communicative practice, building confidence in their ability to interact in a meaningful way in Spanish with
access to a wealth of tools to support and guide their progress, including video chat, interactive online scenarios, and an
adaptive diagnostic program. In addition, students are able to create their own sense of community, resulting in a unique
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individual experience that will evolve organically with each student, sparking their natural curiosity about their world. Tu
mundo employs a communicative methodology that focuses on developing all four skills, supported by the best digital
learning platform available today: Connect Spanish. Because Tu mundo was designed with today’s students in mind,
students are more readily engaged with the content, thanks to their avid use of web-based tools, their innate interest the
cultures of other countries, and their preference for visual presentations and quick access to information. Tu mundo
reflects the world in which our students live; where online learning, social networking, texting, instant messaging, mobile
devices, tablets, online gaming, and virtual scenarios are an integral part of daily life. What are the pillars of Tu mundo?
Our extensive and ongoing research in the Intro Spanish course has led to the creation of Tu mundo, with a strong
emphasis on the 5 C’s: Communication, Culture, Connections, Comparisons, and Communities. Tu mundo delivers
content in a variety of ways in order to ensure consistent course outcomes across all course formats. 1.Improved
communication performance & skills: By jumping directly into communicative practice at the beginning of every chapter,
students are encouraged to immerse themselves in the experience of active learning, whether in a face-to-face or online
classroom. Grammar is presented at the end of each chapter, allowing students to study at home and work through the
exercises in Connect Spanish for automatic feedback, coming to class ready to engage in discussion. This emphasis on
communication in the classroom makes Tu mundo the most effective communicative program on the market. No other
program commits to this methodology like Tu mundo. 2.Creating consistent learning outcomes: Tu mundo offers a
powerful adaptive learning system called LearnSmart that allows students to identify grammatical structures and
vocabulary words not yet mastered and to receive an individualized study program for mastering them. Students of all
experience levels will benefit from using LearnSmart, which includes built-in reporting and a competitive scoreboard.
Connect Spanish Voice Board and Blackboard Instant Messenger (BbIM), both powered by Wimba, ensure that students
are getting ample practice time no matter where their classes take place. 3. Building community and connections
between students: Creating a sense of community in the face-to-face or virtual classroom is a huge part of language
learning and something that Tu mundo does implicitly. Whether students collaborate in a physical classroom or in
Connect Spanish, they are provided with opportunities to engage in meaningful conversations and collaborative taskbased activities. The Amigos sin fronteras, a cast of young Hispanic students that share common interests, are featured
throughout the entire program and showcased in the Así somos video segments. Through the Amigos sin fronteras,
students are exposed to a friendly model on how to apply what they are learning to another friendly group of students, i.e.
their own class. In addition, Tu mundo presents an interactive online environment that applies engaging content and taskbased scenarios that enable you to practicing your language skills in a fun, immersive way. Thus, students can practice
Spanish in a context that is not only fun but extremely motivating. 4.More Culture and Comparisons coverage: Culture is
so often left behind—so Tu mundo offers it throughout the program. Each chapter features a country of focus which
doubles as the home country of one of the fifteen amigos. Along with in-chapter cultural sections, every chapter of Tu
mundo features a second video segment called Mi país (within Connect), narrated by the amigos themselves, as they
share information about their native countries. This window into the lives of the amigos provides a point of comparison for
you to describe your own life. The Mundo interactivo scenarios represent a variety of cultural contexts in which you can
interact with language and culture in a way that is meaningful to you. *Connect Spanish, including but not limited to the
workbook/lab manual, LearnSmart, the video program, and chat tools, is sold separately and does not come
automatically with the purchase of the textbook.
Word Problems Practice Workbook
Softbound Interactive Student Text is divided into a two-volume set that is perfed and 3-hole punched for easy
organization for middle school students. This is volume 1.
When Julie Miller began writing her successful developmental math series, one of her primary goals was to bridge the
gap between preparatory courses and college algebra. For thousands of students, the Miller/O’Neill/Hyde (or M/O/H)
series has provided a solid foundation in developmental mathematics. With the Miller College Algebra series, Julie has
carried forward her clear, concise writing style; highly effective pedagogical features; and complete author-created
technological package to students in this course area. The main objectives of the college algebra series are three-fold:
•Provide students with a clear and logical presentation of the basic concepts that will prepare them for continued study in
mathematics. •Help students develop logical thinking and problem-solving skills that will benefit them in all aspects of life.
•Motivate students by demonstrating the significance of mathematics in their lives through practical applications.
The second edition of Vis-à-vis continues the excitement of the innovative first edition with a fully integrated and revised
multimedia package and an exciting Correspondance feature (chapter opening letter, postcard or e-mail, which is
answered in the mid-lesson Correspondance cultural spread) presented throughout the text. The overall goal of the
revision, which was shaped by the extensive user feedback, remains the same as that of the first edition: to promote a
balanced four-skills approach to learning French through a wide variety of listening, speaking, reading, and writing
activities, while introducing students to the richness and diversity of the Francophone world.
"Kontakte continues to offer a truly communicative approach that supports functional proficiency, supported by the full
suite of digital tools available in Connect. This proven introductory German program maintains its commitment to
meaningful communicative practice as well as extensive coverage of the 5 C's and the ACTFL Proficiency Guidelines
2012. Now in its ninth edition, Kontakte has greatly expanded its digital offering: Connect now contains the full scope of
activities originating from both the white and blue pages of the student text and the Workbook / Laboratory Manual
(Arbeitsbuch). Furthermore, the digital program now offers LearnSmart®, an adaptive learning program that helps
students learn grammar and vocabulary more efficiently by tailoring the experience to individual student needs"-The Glencoe Math Student Edition is an interactive text that engages students and assist with learning and organization. It personalizes the
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learning experience for every student. The write-in text, 3-hole punched, perfed pages allow students to organize while they are learning.
The Homework Practice Workbook contains two worksheets for every lesson in the Student Edition. This workbook helps students: Practice
the skills of the lesson, Use their skills to solve word problems.
Print Student Edition
Boiled-down essentials of the top-selling Schaum's Outline series for the student with limited time What could be better than the bestselling
Schaum's Outline series? For students looking for a quick nuts-and-bolts overview, it would have to be Schaum's Easy Outline series. Every
book in this series is a pared-down, simplified, and tightly focused version of its predecessor. With an emphasis on clarity and brevity, each
new title features a streamlined and updated format and the absolute essence of the subject, presented in a concise and readily
understandable form. Graphic elements such as sidebars, reader-alert icons, and boxed highlights stress selected points from the text,
illuminate keys to learning, and give students quick pointers to the essentials. Designed to appeal to underprepared students and readers
turned off by dense text Cartoons, sidebars, icons, and other graphic pointers get the material across fast Concise text focuses on the
essence of the subject Delivers expert help from teachers who are authorities in their fields Perfect for last-minute test preparation So small
and light that they fit in a backpack!
Experience Spanish: Un mundo sin límites, presents vocabulary and grammar in action through culture. With emphasis on the 5C’s, the
Experience Spanish program delivers dynamic opportunities for communicative practice in all course delivery formats built upon the following
principles: Culture is core: Culture is infused throughout the program. The students’ cultural experience and exposure is not limited to special
cultural sections, but rather embedded in presentations as well as in vocabulary and grammar practice. The dedicated cultural sections are
rich and varied: Entrada cultural, Expresiones artísticas, Notas culturales, Notas interdisciplinarias, Lectura cultural, Concurso de videoblogs,
Conexiones culturales en vivo, and Conexiones culturales. These readings, videos, notes, and fine art presentations offer students extensive
cultural perspectives and promote cross-cultural comparisons and connections. Language in action: Vocabulary in Experience Spanish is
presented visually through colorful, engaging illustrations, and put into action with personal and communicative activities. Grammar points are
introduced with contextualized short dialogues or cultural readings that immediately illustrate the concepts in action, allowing students to
experience the structures in context before focusing on the forms and rules. Personalized experience: No two students are alike. Why should
their learning paths be? LearnSmart uses revolutionary adaptive technology to build a learning experience unique to each student’s
individual needs. Students engage in targeted vocabulary and grammar practice so they are prepared to practice communication in the
classroom. To further the personalized experience, we’re excited to announce the interactive 3-D game, Practice Spanish: Study Abroad,
that immerses students in a virtual study abroad experience in Colombia. Practice Spanish, accessible on laptops and mobile devices, allows
students to practice real world language in a game environment that integrates culture, grammar, and vocabulary. Experience Spanish
everywhere: Connect is the only integrated learning system that empowers students by continuously adapting to deliver precisely what they
need, when they need it, and how they need it, so that your class time is more engaging and effective. *Connect Spanish, including but not
limited to the workbook/lab manual, LearnSmart, Practice Spanish: Study Abroad, the video program, and chat tools, is sold separately and
does not come automatically with the purchase of the textbook.
The McGraw Hill 36 Hour Six Sigma CourseMcGraw Hill Professional
Are your students performing as well as they hope and expect to in your course? Are your students reading the text before they come to
class? Meet PsychSmart 2e from McGraw-Hill! PsychSmart is a member of the McGraw-Hill M Series family. . . and the M Series started with
YOUR students. Through extensive student research, we have created a textbook and learning system designed to meet the needs and
maximize the workflow habits of today’s college students. Students told us they wanted a briefer text with more visual appeal...and a less
expensive price. We listened. We also listened to instructors. We learned about the challenges that they faced in their classrooms every day
and what their ideal course materials would look like. They told us they needed an engaging solution for their course needs – but without
sacrificing quality and content. The result is PsychSmart. Authored by master teachers, PsychSmart uses a wealth of real world examples,
media and online interactivities to create a dynamic and engaging learning solution designed to reach today’s students. It also includes
Connect, the only integrated learning system that empowers students by continuously adapting to deliver precisely what they need, when
they need it, and how they need it, so that your class time is more engaging and effective.

McGraw-Hill My Math develops conceptual understanding, computational proficiency, and mathematical literacy.
Students will learn, practice, and apply mathematics toward becoming college and career ready.
When it comes to writing a text for non-music majors, Kamien knows the score. With the care you would expect from the
concert pianist he is, Kamien introduces the musical elements and repertoire thoroughly and clearly, without assumptions
of prior knowledge but also without condescension. As a teacher at Queens (NY) College, Kamien developed the
concept of the Listening Outline, which he incorporated into the first edition of this book and which he has refined and
enhanced in every subsequent edition. This is a text with which students of all levels and backgrounds can feel
comfortable.
The Complete Classroom Set, Print & Digital includes: 30 print Student Editions 30 Student Learning Center
subscriptions 1 print Teacher Edition 1 Teacher Lesson Center subscription
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