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The industry validated Project Management Maturity Model developed by Dr. Harold Kerzner—updated and expanded Using the
Project Management Maturity Model offers assessment tools for organizations of all sizes to evaluate their progress in effectively
integrating project management along the maturity curve. This Third Edition includes maturity metrics, examples of Project
Management Maturity Model (PMMM) reports, a new chapter on the characteristics of effective PMMM, assessment questions that
align with the PMBOK® Guide—Sixth Edition, all-new illustrations that define advanced levels of maturity, assessment tools for
organizations using traditional PM methods, and detailed guidance for organizations using Agile and Scrum. Using the Project
Management Maturity Model: Strategic Planning for Project Management, Third Edition is broken down into three major parts. The
first part discusses the principles of strategic planning and how it relates to project management, the definition of project
management maturity, and the need for customization. The second part details the Project Management Maturity Model (PMMM),
which provides organizations with general guidance on how to perform strategic planning for project management. The third part of
the book looks at some relatively new concepts in project management such as how assessments can be made to measure the
firm’s growth using PM 2.0 and PM 3.0. Features customizable maturity model assessment tools for organizations of all sizes
Includes assessment questions updated to line up with PMBOK® Guide—6th Edition Offers detailed guidance on applying the
maturity model for Agile and Scrum Includes PowerPoint decks to aid in teaching the maturity model Using the Project
Management Maturity Model: Strategic Planning for Project Management, Third Edition is an ideal book for senior level and middle
level corporate managers, project and team managers, engineers, project team members, and business consultants. It also
benefits both business and engineering students in courses on advanced project management.
The Network Maturity Model (NMM) addresses the need for a process-based approach to ensuring network quality. Application of
the model to enterprise networks provides gains in terms of over all quality, process reliability and positive impacts on customers.
The extensive background in academia and real-world industry of the engineer authors has produced a work which synergistically
integrates a myriad of disciplines and experience relevant to an effective network quality system. For example, within the model
the authors have crafted network activities related to Enterprise business models, and integrated Enterprise Management with
Network Engineering and Network Operations. The Network Maturity Model (NMM) provides a process model for a network
management system. Compliance to the NMM ensures that processes are defined, established and continuously improved to
support the development of quality networks in a repeatable manner. Unique to the NMM is it provides a strong focus on
stakeholder satisfaction, and the integration of network management, development and operations processes to provide higher
quality networks. Another unique feature of the NMM is its components which address the security, acquisition, hardware,
customer, and other activities unique to networks.The model describes a comprehensive quality and process capability across all
aspects of computer networks. It is designed as a stand-alone model which provides quality system elements for network
management, engineering, and operational components. It encompasses a multi-discipline approach which integrates elements of
quality standards including ISO 9000, TL 9000 and Baldrige. Use of the model provides network quality managers and
professionals with a single integrated maturity model, eliminating the need to use separate models for different network activities
such as the software CMM for network software development.
Saša Baškarada presents a capability maturity model for information quality management process assessment and improvement.
The author employed six exploratory case studies and a four round Delphi study to gain a better understanding of the research
problem and to build the preliminary model, which he then applied in seven international case studies for further enhancement and
external validation.
The concept of sustainability has grown in recognition and importance. The pressure on companies to broaden their reporting and
accountability from economic performance for shareholders, to sustainability performance for all stakeholders is leading to a
change of mindset in consumer behaviour and corporate policies. How can we develop prosperity without compromising the life
and needs of future generations? Sustainability in Project Management explores and identifies the questions surrounding the
integration of the concepts of sustainability in projects and project management and provides valuable guidance and insights.
Sustainability relates to multiple perspectives, economical, environmental and social, but also to responsibility and accountability
and values in terms of ethics, fairness and equality. The authors will inspire project managers to be aware of these considerations,
and to apply them to the role they play in projects, not just 'doing things right' but 'doing the right things right'.
Enterprise Resource Planning (ERP), Supply Chain Management (SCM), Customer Relationship Management (CRM), Business
Intelligence (BI) and Big Data Analytics (BDA) are business related tasks and processes, which are supported by standardized
software solutions. The book explains that this requires business oriented thinking and acting from IT specialists and data
scientists. It is a good idea to let students experience this directly from the business perspective, for example as executives of a
virtual company. The course simulates the stepwise integration of the linked business process chain ERP-SCM-CRM-BI-Big Data
of four competing groups of companies. The course participants become board members with full P&L responsibility for business
units of one of four beer brewery groups managing supply chains from production to retailer.
Written by experienced process improvement professionals who have developed and implemented computer based systems in
organizations around the world, Interpreting the CMMI®: A Process Improvement Approach, Second Edition provides you with
specific techniques for performing process improvement. Employing everyday language and supported by real world examples,
the authors describe the fundamental concepts of the CMMI model, covering goals, practices, architecture, and definitions, and
provide a structured approach for implementing the concepts of the CMMI into any organization. They discuss getting started in
the process improvement effort, as well as how to continue on to high maturity. They walk you through the myriad of charts and
graphs involved in statistical process control and offer practical recommendations. They also provide information on blending
different process improvement initiatives into organizational programs (including agile development), and in this edition include
more in-depth information. The authors distill the knowledge gained in their combined 70 years of experience in project
management, software engineering, systems engineering, metrics, quality assurance, appraisals, training, process improvement,
and team building. Whether you are new to process improvement or an experienced professional, this volume will save you time
wasted on false starts, false promises by marketers, and failed deadlines. The authors have been responsible for successfully
implementing process improvement in several different organizations. This book is based on real-life experience, not on academic
theories. It provides workable solutions to inherent challenges such as appropriate roles and responsibility, resistance to change,
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and meaningful documentation, thus transforming CMMI concepts into practical applications.
Software services are established as a programming concept, but their impact on the overall architecture of enterprise IT and
business operations is not well-understood. This has led to problems in deploying SOA, and some disillusionment. The SOA
Source Book adds to this a collection of reference material for SOA. It is an invaluable resource for enterprise architects working
with SOA.The SOA Source Book will help enterprise architects to use SOA effectively. It explains: What SOA is How to evaluate
SOA features in business terms How to model SOA How to use The Open Group Architecture Framework (TOGAF™) for SOA
SOA governance This book explains how TOGAF can help to make an Enterprise Architecture. Enterprise Architecture is an
approach that can help management to understand this growing complexity.
Practical guidelines for an effective implementation of software development processes Designed to ensure effective software development
processes, the Capability Maturity Model (CMM)--North America's leading standard for software development--requires companies to
complete five steps, or levels, in the development process. But while it is widely adopted by Fortune 500 companies, many others get stuck at
the initial planning stage. Focusing on Levels 2 and 3 of the CMM, this book helps readers to get over the hurdle of the two most problematic
areas in this process--the project management and software development steps. It offers clear, step-by-step guidance on how to establish
basic project management processes to track costs, schedules, and functionality; how to document, standardize, and integrate software
processes; and how to improve software quality.
Assisting organizations in improving their project management processes, the Project Management Maturity Model defines the industry
standard for measuring project management maturity.Project Management Maturity Model, Second Edition provides a roadmap showing
organizations how to move to higher levels of organizational behavior, improving
CMMI is a well-known and standardized model for assessing and improving software and systems development processes. It can be used to
guide process improvement across a project, a division, or an entire organization. CMMI was developed at the Carnegie Mellon Software
Engineering Institute (SEI). The current version, 1.2, was published in 2006 and is being adopted worldwide. This book provides hands-on
experience and will help the reader to gain an understanding of CMMI. It is an introduction to the model and its fundamental ideas. Through
numerous examples, it helps the reader to get started with CMMI and to understand the interrelationship among model components
(practices, goals, and process areas). The book covers the following topics: Model-based process improvement Overview of CMMI
components History of CMMI and comparison to CMM Process areas of CMMI models Application, potential, and limitations of CMMI
Annotation "Integrated IT Project Management: A Model-Centric Approach utilizes practical applications of real-world policies, roles and
responsibilities, templates, process flows, and checklists for each of these three component processes. It shows how such processes ensure
optimum utilization of people, process, and technology resources during the management and delivery of IT projects. The book provides
insight into the key components of the Rational Unified Process from IBM Rational Corporation and the Project Management Body of
knowledge PMBOK from the Project Management Institute (PMI) illustrating how they work together and align based on industry processing
standards."--BOOK JACKET.Title Summary field provided by Blackwell North America, Inc. All Rights Reserved
As the age of Big Data emerges, it becomes necessary to take the five dimensions of Big Data- volume, variety, velocity, volatility, and
veracity- and focus these dimensions towards one critical emphasis - value. The Encyclopedia of Business Analytics and Optimization
confronts the challenges of information retrieval in the age of Big Data by exploring recent advances in the areas of knowledge management,
data visualization, interdisciplinary communication, and others. Through its critical approach and practical application, this book will be a musthave reference for any professional, leader, analyst, or manager interested in making the most of the knowledge resources at their disposal.
Software Quality Assurance (SQA) as a professional domain is becoming increasingly important. This book provides practical insight into the
topic of Software Quality Assurance. It covers discussion on the importance of software quality assurance in the business of Information
Technology, covers key practices like Reviews, Verification & Validation. It also discusses people issues and other barriers in successful
implementatin of Quality Management Systems in organization. This work presents methodologies, concepts as well as practical scenarios
while deploying Quality Assurance practices and integrates the underlying principle into a complete reference book on this topic. -- Publisher
description.
This Handbook was the first APM Body of Knowledge Approved title for the Association for Project Management. Over the course of five
editions, Gower Handbook of Project Management has become the definitive desk reference for project management practitioners. The
Handbook gives an introduction to, and overview of, the essential knowledge required for managing projects. The team of expert contributors,
selected to introduce the reader to the knowledge and skills required to manage projects, includes many of the most experienced and highly
regarded international writers and practitioners. The Fifth Edition has been substantially restructured. All but two of the authors are new,
reflecting the fast-changing and emerging perspectives on projects and their management. The four sections in the book describe: ¢ Projects,
their context, value and how they are connected to organizational strategy; ¢ Performance: describing how to manage the delivery of the
project, covering scope, quality, cost, time, resources, risk and sustainability ¢ Process: from start up to close down ¢ Portfolio: the project
and its relationship to the organization The discrete nature of each chapter makes this Handbook a wonderful source of advice and
background theory that is easy to consult. Gower Handbook of Project Management is an encyclopaedia for the discipline and profession of
project management; a bible for project clients, contractors and students.

Updated revision of the best selling book on CMMI – now covering version 1.2.
Get It ALL With this Extensive Capability Maturity Model Integration Guide. Capability Maturity Model Integration There has never
been a Capability Maturity Model Integration Guide like this. It contains 39 answers, much more than you can imagine;
comprehensive answers and extensive details and references, with insights that have never before been offered in print. Get the
information you need--fast! This all-embracing guide offers a thorough view of key knowledge and detailed insight. This Guide
introduces what you want to know about Capability Maturity Model Integration. A quick look inside of some of the subjects
covered: Capability Maturity Model Integration, Carnegie Mellon University Research, Capability Maturity Model Integration CMMI
model framework, Carnegie Mellon - Research, Quality engineering - Models and standards, Process (engineering), Agile software
development Comparison with other methods, List of computing and IT abbreviations - C, Lean IT - Information Technology
Infrastructure Library (ITIL), Capability Maturity Model - CMMI, Quality assurance - Models and standards, Statistical process
control - Application to non-manufacturing processes, Richard Turner (software), People Capability Maturity Model - Structure,
Configuration management - History, Component repository management - History, A Guide to the Business Analysis Body of
Knowledge, Microsoft Solutions Framework - MSF for Capability Maturity Model Integration Process Improvement methodology,
Independent test organization - Software, Extreme programming - Severability and responses, Project management Processbased management, Standard CMMI Appraisal Method for Process Improvement, List of software engineering topics - Processes
and methodologies, IT services, Process area (CMMI), Microsoft Solutions Framework - Components, BABOK, Software
Engineering Institute - Management practices, ISO 15504 - Acceptance of ISO/IEC 15504, and much more...
Businesses consistently work on new projects, products, and workflows to remain competitive and successful in the modern
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business environment. To remain zealous, businesses must employ the most effective methods and tools in human resources,
project management, and overall business plan execution as competitors work to succeed as well. Advanced Methodologies and
Technologies in Business Operations and Management provides emerging research on business tools such as employee
engagement, payout policies, and financial investing to promote operational success. While highlighting the challenges facing
modern organizations, readers will learn how corporate social responsibility and utilizing artificial intelligence improve a company’s
culture and management. This book is an ideal resource for executives and managers, researchers, accountants, and financial
investors seeking current research on business operations and management.
Concepts in Computing provides a clear, concise introduction to the fundamentals of computer science. The author generates
excitement, curiosity, and enthusiasm in students and leaves them with a desire to learn more about the fascinating world of
computing. The text identifies the important relationship between computing and the disciplines of engineering and mathematics. It
focuses on the three important areas of Software/Programming/Design, Computer Systems/Architecture, and Theoretical
Foundations. It is clear that students learn faster, and retain and integrate knowledge more efficiently, if they see how each subject
area connects with, and is interdependent upon others. Concepts in Computing sets a solid foundation for introductory students
and is a useful companion to those entering introductory programming courses.
Principal Contributors and Editors: Mark C. Paulk, Charles V. Weber, Bill Curtis, Mary Beth Chrissis "In every sense, the CMM
represents the best thinking in the field today... this book is targeted at anyone involved in improving the software process,
including members of assessment or evaluation teams, members of software engineering process groups, software managers,
and software practitioners..." From the Foreword by Watts Humphrey The Capability Maturity Model for Software (CMM) is a
framework that demonstrates the key elements of an effective software process. The CMM describes an evolutionary improvement
path for software development from an ad hoc, immature process to a mature, disciplined process, in a path laid out in five levels.
When using the CMM, software professionals in government and industry can develop and improve their ability to identify, adopt,
and use sound management and technical practices for delivering quality software on schedule and at a reasonable cost. This
book provides a description and technical overview of the CMM, along with guidelines for improving software process
management overall. It is a sequel to Watts Humphrey's important work, Managing the Software Process, in that it structures the
maturity framework presented in that book more formally. Features: Compares the CMM with ISO 9001 Provides an overview of
ISO's SPICE project, which is developing international standards for software process improvement and capability determination
Presents a case study of IBM Houston's Space Shuttle project, which is frequently referred to as being at Level 5
0201546647B04062001
SOA Source BookVan Haren
CMMI® for Development (CMMI-DEV) describes best practices for the development and maintenance of products and services
across their lifecycle. By integrating essential bodies of knowledge, CMMI-DEV provides a single, comprehensive framework for
organizations to assess their development and maintenance processes and improve performance. Already widely adopted
throughout the world for disciplined, high-quality engineering, CMMI-DEV Version 1.3 now accommodates other modern
approaches as well, including the use of Agile methods, Lean Six Sigma, and architecture-centric development. CMMI® for
Development, Third Edition, is the definitive reference for CMMI-DEV Version 1.3. The authors have revised their tips, hints, and
cross-references, which appear in the margins of the book, to help you better understand, apply, and find information about the
content of each process area. The book includes new and updated perspectives on CMMI-DEV in which people influential in the
model’s creation, development, and transition share brief but valuable insights. It also features four new case studies and five
contributed essays with practical advice for adopting and using CMMI-DEV. This book is an essential resource–whether you are
new to CMMI-DEV or are familiar with an earlier version–if you need to know about, evaluate, or put the latest version of the model
into practice. The book is divided into three parts. Part One offers the broad view of CMMI-DEV, beginning with basic concepts of
process improvement. It introduces the process areas, their components, and their relationships to each other. It describes
effective paths to the adoption and use of CMMI-DEV for process improvement and benchmarking, all illuminated with fresh case
studies and helpful essays. Part Two, the bulk of the book, details the generic goals and practices and the twenty-two process
areas now comprising CMMI-DEV. The process areas are organized alphabetically by acronym for easy reference. Each process
area includes goals, best practices, and examples. Part Three contains several useful resources, including CMMI-DEV-related
references, acronym definitions, a glossary of terms, and an index.

How important is Capability Maturity Model Integration to the user organizations mission? Are assumptions made in
Capability Maturity Model Integration stated explicitly? How does the organization define, manage, and improve its
Capability Maturity Model Integration processes? What are the success criteria that will indicate that Capability Maturity
Model Integration objectives have been met and the benefits delivered? What are the Essentials of Internal Capability
Maturity Model Integration Management? Defining, designing, creating, and implementing a process to solve a business
challenge or meet a business objective is the most valuable role... In EVERY company, organization and department.
Unless you are talking a one-time, single-use project within a business, there should be a process. Whether that process
is managed and implemented by humans, AI, or a combination of the two, it needs to be designed by someone with a
complex enough perspective to ask the right questions. Someone capable of asking the right questions and step back
and say, 'What are we really trying to accomplish here? And is there a different way to look at it?' For more than twenty
years, The Art of Service's Self-Assessments empower people who can do just that - whether their title is marketer,
entrepreneur, manager, salesperson, consultant, business process manager, executive assistant, IT Manager, CxO etc...
- they are the people who rule the future. They are people who watch the process as it happens, and ask the right
questions to make the process work better. This book is for managers, advisors, consultants, specialists, professionals
and anyone interested in Capability Maturity Model Integration assessment. All the tools you need to an in-depth
Capability Maturity Model Integration Self-Assessment. Featuring 692 new and updated case-based questions, organized
into seven core areas of process design, this Self-Assessment will help you identify areas in which Capability Maturity
Model Integration improvements can be made. In using the questions you will be better able to: - diagnose Capability
Maturity Model Integration projects, initiatives, organizations, businesses and processes using accepted diagnostic
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standards and practices - implement evidence-based best practice strategies aligned with overall goals - integrate recent
advances in Capability Maturity Model Integration and process design strategies into practice according to best practice
guidelines Using a Self-Assessment tool known as the Capability Maturity Model Integration Scorecard, you will develop
a clear picture of which Capability Maturity Model Integration areas need attention. Included with your purchase of the
book is the Capability Maturity Model Integration Self-Assessment downloadable resource, which contains all questions
and Self-Assessment areas of this book in a ready to use Excel dashboard, including the self-assessment, graphic
insights, and project planning automation - all with examples to get you started with the assessment right away. Access
instructions can be found in the book. You are free to use the Self-Assessment contents in your presentations and
materials for customers without asking us - we are here to help.
In this comprehensive introduction to software measurement, Ebert and Dumke detail knowledge and experiences about
the subject in an easily understood, hands-on presentation. The book describes software measurement in theory and
practice as well as provides guidance to all relevant measurement tools and online references. In addition, it presents
hands-on experience from industry leaders and provides many examples and case studies from Global 100 companies.
Besides the many practical hints and checklists, readers will also appreciate the large reference list, which includes links
to metrics communities where project experiences are shared.
Knowledge-intensive product realization implies embedded intelligence; meaning that if both theoretical and practical
knowledge and understanding of a subject is integrated into the design and production processes of products, this will
significantly increase added value. This book presents papers accepted for the 9th Swedish Production Symposium
(SPS2020), hosted by the School of Engineering, Jönköping University, Sweden, and held online on 7 & 8 October 2020
because of restrictions due to the Corona virus pandemic. The subtitle of the conference was Knowledge Intensive
Product Realization in Co-Operation for Future Sustainable Competitiveness. The book contains the 57 papers accepted
for presentation at the conference, and these are divided into nine sections which reflect the topics covered: resource
efficient production; flexible production; virtual production development; humans in production systems; circular
production systems and maintenance; integrated product and production development; advanced and optimized
components, materials and manufacturing; digitalization for smart products and services; and responsive and efficient
operations and supply chains. In addition, the book presents five special sessions from the symposium: development of
changeable and reconfigurable production systems; smart production system design and development; supply chain
relocation; management of manufacturing digitalization; and additive manufacturing in the production system. The book
will be of interest to all those working in the field of knowledge-intensive product realization.
The Handbook of Organizational Politics offers a broad perspective on the intriguing phenomena of power, influence and
politics in the modern workplace; their meaning for individuals, groups and other organizational stakeholders; and their
effect on organizational outcomes and performances. Comprising entirely of new chapters and insights, this second
edition revisits the theory on organizational politics (OP) and examines its progress and changes in emphasis in recent
years. This timely and informative book provides a comprehensive set of state-of-the-art studies on workplace politics
based on experiences from around the world. The contributors highlight topics such as political skills, political will, politics
and leadership, compensations, politics and performance, and politics and the learning climate. Students and scholars
will benefit from the up-to-date collection of studies in the field of OP. This Handbook will also be of interest to
practitioners and managers from public and private sectors looking for better explanations of internal processes in
business.
This volume features papers from the 18th International Congress on Project Management and Engineering, held by the
University of Zaragoza in collaboration with the Spanish Association of Project Management and Engineering (AEIPRO).
It illustrates the state of the art in this emerging area. Readers will discover ways to increase the effectiveness of project
engineering as well as the efficiency of project management. The papers, written by international researchers and
professionals, cover civil engineering and urban planning, product and process engineering, environmental engineering,
energy efficiency and renewable energies, rural development, safety, labor risks and ergonomics, and training in project
engineering. Overall, this book contributes to the improvement of project engineering research and enhances the transfer
of results to the job of project engineers and project managers around the world. It will appeal to all professionals in the
field as well as researchers and teachers involved in the training of future professionals.
Capability Maturity Model Integration (CMMI) provides a framework for improving the processes organizations use to
develop, deliver, and maintain products and services. This technical note presents one organization's interpretation of
CMMI best practices for organizations that primarily provide services. Service organizations can use this example
interpretation of CMMI practices to inform management and staff about how CMMI practices apply to their work. The
interpretation will also help appraisal team members ensure that implemented practices provide the business value
necessary to satisfy the goals for quality process improvement that are stated in the CMMI models.
A new edition of this title is available, ISBN-10: 0321461088 ISBN-13: 9780321461087
Updated for today's businesses-a proven model FOR assessment and ongoing improvement Using the Project Management Maturity Model,
Second Edition is the updated edition of Harold Kerzner's renowned book covering his Project Management Maturity Model (PMMM). In this
hands-on book, Kerzner offers a unique, industry-validated tool for helping companies of all sizes assess and improve their progress in
integrating project management into every part of their organizations. Conveniently organized into two sections, this Second Edition begins
with an examination of strategic planning principles and the ways they relate to project management. In the second section, PMMM is
introduced with in-depth coverage of the five different levels of development for achieving maturity. Easily adaptable benchmarking
instruments for measuring an organization's progress along the maturity curve make this a practical guide for any type of company. Complete
with an associated Web site packed with both teaching and learning tools, Using the Project Management Maturity Model, Second Edition
helps managers, engineers, project team members, business consultants, and others build a powerful foundation for company improvement
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and excellence.
Who needs to know about Capability Maturity Model Integration ? Have you identified your Capability Maturity Model Integration key
performance indicators? How is the value delivered by Capability Maturity Model being measured? What other areas of the organization
might benefit from the Capability Maturity Model team's improvements, knowledge, and learning? How to Secure Capability Maturity Model
Integration? Defining, designing, creating, and implementing a process to solve a business challenge or meet a business objective is the
most valuable role... In EVERY company, organization and department. Unless you are talking a one-time, single-use project within a
business, there should be a process. Whether that process is managed and implemented by humans, AI, or a combination of the two, it
needs to be designed by someone with a complex enough perspective to ask the right questions. Someone capable of asking the right
questions and step back and say, 'What are we really trying to accomplish here? And is there a different way to look at it?' For more than
twenty years, The Art of Service's Self-Assessments empower people who can do just that - whether their title is marketer, entrepreneur,
manager, salesperson, consultant, business process manager, executive assistant, IT Manager, CxO etc... - they are the people who rule the
future. They are people who watch the process as it happens, and ask the right questions to make the process work better. This book is for
managers, advisors, consultants, specialists, professionals and anyone interested in Capability Maturity Model assessment. All the tools you
need to an in-depth Capability Maturity Model Self-Assessment. Featuring 693 new and updated case-based questions, organized into seven
core areas of process design, this Self-Assessment will help you identify areas in which Capability Maturity Model improvements can be
made. In using the questions you will be better able to: - diagnose Capability Maturity Model projects, initiatives, organizations, businesses
and processes using accepted diagnostic standards and practices - implement evidence-based best practice strategies aligned with overall
goals - integrate recent advances in Capability Maturity Model and process design strategies into practice according to best practice
guidelines Using a Self-Assessment tool known as the Capability Maturity Model Scorecard, you will develop a clear picture of which
Capability Maturity Model areas need attention. Included with your purchase of the book is the Capability Maturity Model Self-Assessment
downloadable resource, which contains all questions and Self-Assessment areas of this book in a ready to use Excel dashboard, including
the self-assessment, graphic insights, and project planning automation - all with examples to get you started with the assessment right away.
Access instructions can be found in the book. You are free to use the Self-Assessment contents in your presentations and materials for
customers without asking us - we are here to help.
An indispensable addition to any project manager, software engineering or computer science bookshelf, this book presents the only broadranging economic analysis of major international SPI methods and the first large-scale economic analysis of mandatory U.S. government
standards.
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